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Library Service to 
Social Scientists 
Social scientists and policy-makers thirst for information, but librari-
ans sitting passively behind reference desks cannot quench that thirst. 
Papers presented at the 75th meeting of the American Academy of 
Political and Social Science underscored the need for rigorous, syste-
matic, and scientific research attacking the social problems facing our 
society. The present paucity of objective, usable research data within 
the social sciences is painfully embarrassing. Communication between 
scholars in the social sciences, as well as researchers from other dis-
ciplines, must be fostered and encouraged. Applied interdisciplinary 
research, focused on current social, economic, and political problems, 
should be expanded. 
Two inferences can be drawn from the analyses offered by speak-
ers. First, most social problems are so complex and so interrelated that 
true interdisciplinary research efforts must be undertaken to investi-
gate and solve them. Second, these efforts will require substantial 
funding from both federal and private sources. Assuming the availa-
bility of funds (no mean assumption during this time of budget cut-
ting), it is likely social scientists in colleges and universities will be 
called upon to do much of the needed research. 
Social scientists tend, at best, to possess limited skills and knowledge 
about the acquisition, storage, and retrieval of information. They all 
too frequently develop makeshift systems, or "invent" means of stor-
ing and retrieving knowledge to handle, however poorly, the infor-
mation resulting from their own work To a large degree, these per-
sonal information systems are created to fill a void librarians have al-
lowed to exist. 
Librarians and information scientists can play an increasingly im-
portant, if not critical role, in helping to facilitate interdisciplinary re-
search and the ultimate application of knowledge such research gener-
ates. Librarians are specialists in the acquisition, storage, and retrieval 
of information; hence, the addition of a professional librarian to an inter-
disciplinary research team would be logical. Almost from the very 
inception of the project, a librarian could make a major contribution 
to the research effort. He could help with literature searches, assuring 
that searching is continued throughout the life of the project. Typical-
ly, the literature search is brought to a premature end in the early 
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days of the project, and the researchers are not made aware of current 
studies which may be related to their own work. The librarian-infor-
mation officer could help develop and put into operation a plan for 
the organization, storage, and retrieval of internal project communica-
tions, including correspondence, memoranda, and working documents. 
In addition to functioning in an information support capacity during 
the life of the project, the librarian could also serve as the chief docu-
mentation specialist. In this capacity, he would attend all project 
meetings, record discussions and decisions, and would organize and 
store these records so they would be easily accessible. Possibly more 
important, the librarian would maintain the information base after 
the dissolution of the research team. He would be responsible for inte-
grating project-related materials into the central library collection, 
thus ensuring continuity and helping other researchers obtain and use 
project materials to contribute to the growth of knowledge and the 
solution of social, economic, and political problems. 
The role suggested here is certainly not a new one. Special librari-
ans and subject bibliographers have performed some of these func-
tions for many years. What is being suggested is that the librarian be-
come an integral, contributing member of social science research 
teams. Since there is little disagreement among social scientists con-
cerning the necessity for information support, the only question re-
maining is who will supply these services? The librarian or a new 
specialist emerging from the social sciences? Another challenge. Will 
it go unanswered? 
ALLAN HERSHFIELD 
Assistant Dean, School of Library Science 
Syracuse University 
ANDREW J. EATON 
Fund Raising for University 
Libraries 
Fund raising appears to have been a relatively neglected aspect of 
university librarianship. As budget pressures increase, however, more 
and more librarians will become involved in it. Those new to the 
field will need basic information which they can obtain from col-
leagues and professional fund raisers on their own campuses. Library 
fund raising must be a cooperative effort involving library staff, .de-
velopment office personnel, faculty, president, trustees, and off-
campus volunteers, and friends of the university. There are various 
sources of funds and kinds of approaches to donors which may be 
tried. Success is not assured, but the potential is great. 
THIS PAPER grows out of several con-
victions about the subject. First, that 
fund raising has been .a relatively ne-
glected aspect of university librarian-
ship. Very little has been written about 
it, .and most librarians have, for various 
reasons, considered it none of their 
business. Second, that this situation is 
gradually changing, primarily because 
of financial pressures on university li-
braries. Some librarians have already be-
come more involved in seeking outside 
funds, and many others will be doing 
this in the future. Third, that there are 
potentialities for library fund raising 
which will amply repay those librarians 
who are willing to devote their time and 
effort to it. Fourth, that librarians who 
want to become involved need certain 
basic information about sources of 
funds and approaches to prospective do-
nors which they can readily obtain from 
colleagues and from development office 
Mr. Eaton is director of libraries, Wash-
ington University Libraries, St. Louis, Mis-
souri. 
staff members who have been working 
in the field. 
These notions, held for some time in 
tentative form, have been strengthened 
during the past year in which the writer, 
under a grant from the Council on Li-
brary Resources, attempted to learn 
about the subject by reading and by 
talking with librarians, development of-
ficers, and people in foundations and 
government. The conclusions presented 
here are not the results of a systematic 
research study. Rather, they are the 
pieced-together impressions and the dis-
tilled experience of many people who 
have pondered, written, and practiced 
in the field of academic library fund 
raising. 
First, a word about the financial prob-
lems of university librarians. There is 
abundant evidence that, like the univer-
sities they serve, academic libraries are 
under severe and growing financial pres-
sures. This applies to all kinds of insti-
tutions.: public and private, strong, .and 
weak, old and emerging. Costs of oper-
ation are rising steadily. According to 
statistics published by the Association 
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of Research Libraries, thirty-two univer-
sity libraries spent over $3,000,000 each 
in 1969-70, and twenty-three others 
spent between $2,000,000 and $3,000,000. 
The reasons for this are familiar-the 
demand for more materials and services 
by users, the rising costs of books and 
staff, the increase in the number of 
books published, the opening of new 
fields of scholarly interest, the need for 
specialists on library staffs, the pressure 
to automate, etc. Expensive as libraries 
are now, they are expected to cost even 
more in the future. Harvard, which 
spent $7.6 million in 1968-69, predicts 
that the library budget in 1976 will be 
at least $14.6 million. Yale estimates 
that its library operating budget of $4.5 
million in 1968 would have to double 
every five years if all the requested 
books and services were to be made 
available. 
Faced with increases of this kind in 
many areas of their operations, univer-
sities .across the country are finding that 
growth in income is simply not keeping 
pace with rising costs. The inevitable re-
sult is retrenchment, and libraries are 
beginning to feel the effects. In many 
institutions the rate of annual budget 
increase has dropped from 15 or 20 per-
cent, common several years ago, to 3 or 
4 percent, which is even too little to off-
set price increases. Some libraries are 
facing actual budget cuts in personnel 
or books, or even in both categories. 
The prospect is that the financial situa-
tion will worsen before it improves. 
What is the university librarian to do 
under these circumstances? He should 
certainly not be expected to apologize 
for the fact that libraries cost money; 
he is no more responsible for this than 
the graduate dean is responsible for in-
creases in the research budget. He 
should continue to look for ways to re-
duce costs through such means as relying 
on other collections for highly special-
ized materials, using cataloging infor-
mation developed by the Library of 
Congress under the National Program 
for Acquisitions and Cataloging, and 
experimenting with other cooperative 
ventures. He should hope that his insti-
tution will scrutinize its academic pro-
gram to bring it in line with anticipated 
resources. Also, he should consider the 
possibility of raising some money from 
outside sources for library support. 
Although most university libraries re-
ceive the bulk of their support from 
appropriated funds, gifts from outside 
sources have long been an important 
item of income, particularly in private 
institutions. In a survey made in 1956-
57 Powell found that twenty-two uni-
versity libraries received $1,175,631 in 
cash gifts that year and $906,842 in en-
dowment income from earlier gifts. 1 
This constituted 18.5 percent of the to-
tal expenditures of the private universi-
ty libraries in the sample and 2.5 per-
cent of the expenditures of the state-
supported libraries. In the absence of 
any newer studies it is impossible to say 
how the picture has changed in the years 
since 1956. Since Powell's sample of ten 
private universities included seven ivy-
league institutions, the 18.5 percent is 
undoubtedly too high to accept as a na-
tional average for private university li-
braries. 
\1 It is probably fair to say that the typ-
ical university librarian's attitude to-
ward fund raising is that this is a re-
sponsibility which belongs primarily to 
others-the development office, the pres-
ident and the board of trustees. The li-
brarian has been willing and, in many 
cases, eager to work at the job of acquir-
ing gifts of books, and he has devoted 
his time to friends of the library or-
ganizations in the hope of obtaining 
both collections and annual income 
from dues. But in seeking cash gifts he 
has hesitated to take the initiative, pre-
ferring to leave this job to others. When 
the development office suggests the 
names of prospective donors, the li-
brarian responds by proposing appropri-
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ate projects. He may know a few donors 
who are keenly interested in the library 
and . whose devotion is such that he feels 
free to approach them when special 
needs arise. But toward other prospects 
his role has been a passive one, influ-
enced perhaps by the view that a librari-
an who devotes his time aggressively to 
raising money is ~traying outS-id his 
!icld. In some universities the develop-
ment office has apparently encouraged 
this view, hoping to keep all fund-rais-
ing activities under tight central control. 
This is not to say that some university 
librarians have not been active and suc-
cessful in raising money. In at least one 
institution (Harvard) it has long been 
understood that an important part of 
the librarian's responsibility is building 
financial support, even to the extent of 
raising several million dollars for a ma-
jor plant addition. In a few of the oth-
er private universities, librarians have 
devoted considerable time to donor cul-
tivation and fund raising. Some of the 
younger directors who have recently tak-
en over major private ARL libraries are 
alert to the possibilities and eager to ex-
ploit them.2 
The librarian who is willing to as-
sume the role of entrepreneur in seek-
ing funds has several factors in his fa-
vor. His willingness to help meet the 
university's financial problems will be 
appreciated by the administration. He 
will have plenty of company within 
m.ost private universities where deans 
are being increasingly pressured to raise 
money for their own operations. He 
will be entering a field where success is 
by no means assured, but where the po-
tential is demonstrably great; there are 
many individuals, foundations, and oth-
er sources of funds capable of respond-
ing to imaginative proposals carefully 
tailored to their individual require-
ments. Library needs are so diverse that 
they can be packaged in numerous ways. 
The task of matching donors and needs 
is one which can challenge the talents 
of the most imaginative and creative li-
brarian. It is the librarian who is often 
in the best position to speak convincing-
ly of library needs and of the opportu.-
nities they offer to discriminating do-
nors. 
Some librarians may hesitate to be-
come fund raisers on the ground that 
they are not suited for the job by per-
sonality or temperament. If they had 
been cut out to be salesmen, they may 
argue, they would not have chosen li-
brarianship as a career. But while fund 
raising does involve selling, persuading 
prospective donors to give money for 
libraries does not necessarily require a 
brash, hucksterish approach. More im-
portant are qualities which many aca-
demic librarians have an abundance-
sensitivity, patience, imagination, tact, 
integrity, and enthusiasm for one's 
product. Willingness to take something 
of an entrepreneurial view of the li-
brarian's job is also essential, but this 
too is not uncommon in the profession. 
The librarian entering the fund-rais-
ing field must realize that he will not be 
doing the job alone. In any university 
there will be many other people work-
ing with him-development office staff, 
other staff members in the library, vol-
unteers, friends (organized or not), 
and, of course, the president and mem-
bers of the board of trustees. The suc-
cess of the institution's fund-raising ef-
forts will depend not only upon the 
ability of the various people involved 
but also on their willingness to work to-
gether, on their understanding of each 
other's roles, and on the degree to which 
their efforts can be coordinated in pur-
suit of a common goal. 
As the group primarily responsible 
for institutional fund raising, the de-
velopment office normally consists of 
several prbfessionals each responsible 
for a particular area (e.g., foundations , 
alumni, corporations, bequests, etc.). In 
addition to these assignmen.ts by source 
of funds , some staff members may have 
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responsibility for working with major 
divisions of the university such as the 
library. Development officers in many 
institutions .apparently want the heads 
of various academic divisions to play an 
active part in fund raising. They see 
their own role, in fact, as one of assist-
ing and coordinating rather than doing 
the whole job themselves. They are pre-
pared to screen donors and assess their 
potential, help recruit and train volun-
teers, secure clearance on prospects, and 
assist in drafting proposals. But they 
look to deans and other administrative 
officers and faculty to take the initiative 
in suggesting proposals, in identifying 
prospects, and in making presentations. 
Relationships between the library 
(and other academic divisions) and the 
development office are apparently in 
need of improvement in many universi-
ties. The librarian should make an ef-
fort to understand how the develop-
ment ·office works, to know the staff, and 
to see that they are fully informed 
about library needs. He will get help 
from the development staff if he dem-
onstrates a willingness to devote his time 
to fund raising, if he abides by the in-
stitution's policies governing approaches 
to prospective donors, and if -he has a 
clear understanding of the division of 
labor between the library and the devel-
opment office in making appeals for 
funds. 
v With growing pressures on university 
budgets, development office personnel 
will undoubtedly be concentrating more 
and more on seeking unrestricted funds. 
If so, they will have less time to raise 
money for particular divisions of the 
university. This should mean that any 
of them who have been reluctant in the 
past to involve others in the fund-rais-
ing process will now welcome those 
deans and librarians who are willing to 
try to raise money for their own areas~ . 
In addition to depending on the de-
velopment office, the librarian will do 
well to draw upon . personnel within his 
own staff. In large libraries a number of 
staff members may have the aptitude for 
and an interest in fund raising. The 
head of rare books or special collections 
is often a person who is sensitive both 
to needs and to fund-raising possibili-
ties. The acquisitions librarian is in a 
good position to participate in develop-
ing proposals based on needs for collec-
tion development. Other staff members 
with a flair for public relations or with 
extensive contacts in the community 
may be .able to help. A staff committee 
on fund raising is a way in which the 
talents of all interested staff members 
can be brought to bear on the problem. 
A library wanting to make a major ef-
fort to raise money should consider hav-
ing its own development officer. A well-
qualified person could pay his way many 
times over. He could be either a profes-
sional in the field or a librarian. A pro-
fessional would have to depend on the 
library staff for developing proposals, 
but he would keep in touch with both 
sources of funds and prospective do-
nors and he would have a part in pre-
sentations. Short of creating a full-time 
position, a library might employ a half-
time person who could work in the area 
of development. Such a person could in-
vestigate promising sources of funds · 
and help prepare proposals. Either a 
full-time or a half-time person would 
profit by having the help of a capable 
.assistant who could do the detailed work 
involved in maintaining prospect files 
and in assembling information needed 
for presentations. In fact, this type of 
help seems essential under any staffing 
arrangement where a librarian is trying 
to raise money. A person with public re-
lations or volunteer fund-raising experi-
ence would be well qualified for assist-
ing in a library fund-raising program. 
In addition to the development office 
and the librarian and his staff, other 
people withiri the university should be 
concerned with raising money for li-
brary purposes. The president is nor-
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mally the university's chief fund raiser, 
and his support of the library's efforts 
is essential. Few presidents have the en-
thusiasm for library support displayed 
by Franklin M·urphy (Kansas and 
UCLA), Herman Wells (Indiana), or 
Harry Ransom (Texas), but many of 
them have a firm commitment to library 
development on which the librarian can 
count in his efforts to seek donors and 
make presentations. Members of the 
board of trustees who have a special in-
terest in the library can also be helpful. 
All board members are normally called 
upon by the development office to pave 
the way for presentations by calling 
foundation or corporation executives or 
individuals whom they know personally. 
Finally, the faculty can be most helpful 
both in drafting proposals and in iden-
tifying prospects. Some faculty mem-
bers will have a flair for thinking of 
gift opportunities, identifying prospec-
tive donors, and making a case for li-
brary support. 
Volunteers from the community are 
an essential part of any fund-raising 
program, and the librarian should see 
to it that they are enlisted and put to 
work. Their usefulness lies not only in 
their ability to make gifts themselves 
but also in their knowledge of prospects 
and their willingness to speak up for 
the library's needs and to ask others to 
help meet them. Volunteers may be used 
in various ways. An informal advisory 
or consulting relationship may be set up 
with one or more alumni or friends 
who have a special interest in the li-
brary, a flair for money raising, and the 
time provided by full or semiretirement 
to devote to a library fund-raising pro-
gram. Such an arrangement can be high-
ly beneficial in educating librarians 
about the realities of raising money and 
the ways of adapting techniques of 
salesmanship to the academic world. 
Organizing volunteers into commit-
tees or friends groups is an approach 
which the librarian fund raiser should 
consider carefully. The visiting commit-
tee is a device long used at Harvard 
which is now being tried at other uni-
versities (Carnegie-Mellon, California 
Institute of Technology, . Duke, etc.). 
Haryard has a visiting committee for 
each department including the universi-
ty library. They range in size from five 
to thirty or more members, many of 
whom are neither alumni nor connected 
with the university in any other way. 
They tend to be people with money, in-
fluence, and/ or prominence in a par-
ticular field. The visiting committee is 
viewed as a way of informing a group 
of people about the work of a depart-
ment, of getting their ideas .and criti-
cisms, and of enlisting their help in in-
creasing the department's effectiveness. 3 
Harvard's Visiting Committee on the 
University Library consists of thirty-two 
members, including business executives 
and bankers, book collectors, a publish-
er, an author, a foundation executive, 
several attorneys, and the distinguished 
librarian of .another ivy-league universi-
ty. Most of them were appointed, pre-
sumably, on recommendation of the li-
brarian. The committee normally meets 
once a year on a weekend in the spring. 
Wives · are invited, and social activity is 
pleasantly combined with business. The 
staff informs the . committee a bout prog-
ress, problems, .and financial needs. The 
committee is expected to submit an in-
formal report annually and a formal 
written report every three years. The 
chairman of the committee is ·a member 
of the Board of Overseers, and reports 
are made to the Board. A visiting com-
mittee consisting primarily of librarians 
can be useful to the library staff but it 
is not likely to carry much weight with 
the university administration or to win 
support from outside sources. Some de-
velopment officers feel that visiting com-
mittees should be used not primarily 
for fund raising but more as a way of 
involving influential people in universi-
ty activities. The latter, of CO\lrse, is an 
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important aspect of long-range donor 
cultivation. · 
More common than visiting commit-
ees by far is the Friends of the Library 
organization. Many university libraries 
have them, and some of them .are quite 
successful with membership reaching 
500 or 600. The annual dues income is 
a useful source of funds with which to 
supplement the book budget. Income 
may amount to as much as $25,000 a 
year in a few libraries, but more com-
monly it will not exceed $5,000. Less 
tangible but possibly more important 
in the long run is the opportunity pro-
vided by the organization to acquaint 
bookish and/ or wealthy friends with 
the library's role and needs. A success-
ful friends group requires a consider-
able investment of time on the part of 
the library staff. There should be some 
individual, either on the library staff or 
among the friends, who has the enthusi-
asm, the time, and the skill to keep the 
organization alive and aware of its ob-
jectives. Even with an abundance of 
staff care and volunteer talent there is 
a danger that the organization will be-
come merely another outlet for the in-
terest of dilettante alumni. One experi-
enced librarian says that the first ten to 
twelve years are always difficult for 
friends groups. The decision to start a 
new organization should be made with 
full recognition of the attendant prob-
lems. 
The sources from which libraries may 
obtain funds include foundations, pri-
vate individuals (alumni and friends), 
corporations and business firms, and 
government agencies. Foundations have 
traditionally given money for library 
purposes, and they are still a potential 
source well worth attention.4 It is esti-
mated that there are 24,000 foundations 
in the United States. This number in-
cludes a relatively small group of large, 
professionally managed foundations 
such as Ford, Rockefeller, Mellon, and 
a much larger group of family founda-
tions. Some of the major foundations 
(e.g., Kresge) have made recent gifts to 
libraries, but most of them have turned 
their .attention in other directions. The 
family foundations now appear to con-
stitute a more promising source of 
funds. The Tax Reform Act of 1969 
requires that by 1975 all foundations 
must pay out annually an amount equal 
to 6 percent of the market value of 
their assets. Since fewer than half of 
the foundations have been meeting this 
standard, foundation giving should in-
crease over the next few years. The act 
also requires that foundations prepare 
annual reports and make them available 
to the public. This should greatly sim-
plify the job of obtaining current in-
formation about small foundations. 
In approaching foundations the li-
brarian should prepare a list of pros-
pects, identify the people who make the 
decisions .about grants, and decide on 
the best approach to them. In assem-
bling information about foundations 
it is often worthwhile to consult tax re-
turns . . Copies of the 990-A forms filled 
out by foundations are on file in the 
Foundation Center in New York and in 
its regional depositories across the coun-
try. Many small foundations seem to 
make their grants in November and De-
cember at the end of the tax year, often 
on the basis of requests on hand at the 
time. 
Manning Pattillo, president of the 
Foundation Center, believes that Amer-
ican foundations .arr going through a 
period of change.5 \He forecasts a slow-
down in the number of new founda-
tions created, an increase in the number 
of foundations administered by profes-
sional staff, sharpening of foundation 
purposes with more emphasis on prob-
lem-solving and less on general support 
of organizations, keener competition 
among applicants for foundation sup-
port, more attention .to environmental 
problems, more supervision of grantees, 
and more evaluation of the results of 
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grants. These changes appear to have no 
special implications for libraries, but 
they suggest that obtaining grants may 
be somewhat more difficult than it has 
been in the past. 
Private individuals who give to uni-
versity libraries are often alumni of the 
institution, but they may be business-
men or wealthy residents of the commu-
nity who are inspired by an imaginative 
proposal to create a memorial or simply 
to make possible some socially useful 
project involving books or library facili7 
ties. There are many prospective donors 
to whom libraries can have a strong ap-
peal. The problem is to identify them 
and to cultivate their interest. Sugges-
tions of names may be sought from de-
velopment office staff, from members of 
friends groups, from library staff mem-
bers, from faculty, from alumni office 
personnel, etc. Lists of members of lo-
cal cultural organizations (the historical 
society, symphony, and the art museum) 
may offer suggestions. With a prospect 
list in hand the librarian must search 
for additional information about each 
person. Directories, local history books, 
and the development office files are pos-
sible sources, but these must frequently 
be supplemented by personal inquiries 
directed to friends and volunteer fund 
raisers who are widely acquainted in the 
community. 
Corporate giving is channeled pri-
marily through corporate foundations. 
There are now about 2,000 such foun-
dations in the United States, and nearly 
three-fourths of all corporate contribu-
tions flowed through them in 1969. 
Many of these foundations will be pre-
empted by the university development 
office for solicitation of unrestricted 
gifts. Some business firms with subject 
interests may be prospects for library 
gift proposals in the areas with which 
they are concerned (e.g. , a printing firm 
may respond to a request to help devel-
op a collection in the history of print-
ing) . The program recently set up by 
the Sears, Roebuck Foundation to assist 
private colleges and universities in 
strengthening their book collections is 
an example of enlightened corporate 
philanthropy which will benefit many 
institutions. 
During the 1960s the federal govern-
ment made an encouraging beginning 
in the support of academic libraries 
through grants for both materials and 
facilities. Funds appropriated fell far 
short of the amounts needed, but many 
institutions were helped. These funds 
have recently been reduced and there is 
no reason to believe that increased ap-
propriations will be provided in the 
next few years. The whole federal ap-
proach to aiding higher education, 
moreover, is being reconsidered, and 
there is a possibility that future fund-
ing may take the form of block grants 
to institutions rather than grants for 
specific purposes such as libraries. This 
would mean that libraries would have 
to compete with other parts of the uni-
versity for available funds. 
While federal aid to libraries general-
ly is being cut back, assistance to needy 
and disadvantaged libraries may be in-
creased in the immediate future. The 
Association of College and Research Li-
braries Grants Program has been trying 
to help such institutions in recent years 
by awarding small grants from money 
collected primarily from the U. S. Steel 
Foundation. It is interesting that a pan-
el of fund-raising consultants has re-
cently recommended that institutional 
grants be discontinued under this pro-
gram and that the available funds be 
used instead to teach librarians how to 
do their own fund raising, chiefly by 
tapping federal and state government 
sources.6 
Having made arrangements for co-
workers and familiarized himself with 
sources of funds the librarian should 
consider what approaches he will use to 
raise money. One useful first step is to 
prepare a five-year plan. This plan 
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should outline objectives, identify long-
and short-range goals, specify priorities, 
and include a timetable. To permit 
building up momentum, several easily 
obtainable goals should be set for the 
first six months or a year. This plan 
should be discussed with the develop-
ment office, and ways of achieving the 
objectives should be .agreed upon. 
Among the approaches which deserve 
consideration are large and small pro-
posals aimed at specific individuals or 
foundations, a memorial fund or trib-
ute fund for relatively small contribu-
tions by a large number of donors, be-
quests, and provisions for library sup-
port attached to faculty grant proposals. 
In preparing gift proposals the li-
brarian should identify particular li-
brary needs which can be packaged to 
appeal to donor interests. New fields of 
collection development such as Slavic, 
Asian, Latin American or African stud-
ies, Urban and Regional History, or Ju-
daica offer attractive possibilities. A 
year's fund-raising activity might in-
clude a number of proposals of this 
nature, each with .a price tag of $75,000 
to $150,000. Or, a donor may be asked 
to underwrite the on-going development 
of a collection in a traditional field such 
as art history, musicology, or engineer-
ing. Here the appropriateness of an en-
dowment to yield $5,000 to $10,000 a 
year can be stressed. Memorial opportu-
nities can be .attached to each proposal 
if this seems desirable. 
All proposals, of course, need not be 
of such magnitude. Many smaller pack-
ages can be prepared, consisting of a 
major reference work, the back file of 
a journal; or a reprint collection on a 
particular subject. These may cost any-
where from a few hundred to a few 
thousand -dollars. The library should 
have a sizable number of such proposals 
which can be presented to donors with 
special subject interests. 
In presenting the larger proposals care 
must be taken to describe the gift op-
portunity in a clear and convincing 
fashion. It is usually desirable to do this 
in a _ one-page statement which describes 
the collection or facility wanted, the use 
to be made of it, its relation to the uni-
versity's overall objectives, the amount 
of money involved, and the relevance 
of the project to the interests of the 
prospective donor. It is important, if 
possible, to show how the gift can make 
a crucial difference in the quality of a 
particular program, making it distinc-
tive or outstanding in comparison with 
others in the same field. 
Proposals should be presented only 
after prospective donors have been 
thoroughly researched and cleared with 
the development office. Information 
needed .about them includes their per-
sonal and family backgrounds, friends 
and business connections, hobbies and 
other interests, previous gifts, if any, 
giving potential and attitude toward the 
university. Ideally, donors should be ap-
proached with projects which will have 
an emotional appeal for them. The ac-
tual presentation should be made only 
after the way has been prepared by a 
person who has some influence with the 
prospect. If the librarian makes the pre-
sentation, this person might well be 
asked to accompany him. 
The presentation of the proposal 
should emphasize the opportunity for 
the donor rather than the library's des-
perate needs. Discussion of budget cuts 
and financial stringency usually has no 
place in a conversation about a possible 
gift. It is sometimes desirable to present 
the project as an idea and invite the 
prospective donor's reaction. The donor 
should be asked for an amount large 
enough to challenge him. If it is too 
much, he will say so. This is better than 
asking for too little. Once the donor has 
accepted the proposal, a written version 
of the agreement should be prepared 
for his signature. When the project has 
been completed the librarian should 
give the donor a report on it. Fund rais-
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ers emphasize that prospects who decline 
the first opportunity should be asked 
again, perhaps with some variation in 
the proposal. They agree that a person 
who gives once is a prime candidate for 
resolicitation, since he has already com-
mitted himself to the library's cause. 
Another approach is the memorial 
fund or tribute fund through which 
alumni and friends of the university 
can give money in honor or in memory 
of others. The approach is based on the 
idea that the gift of a book to the uni-
versity library can be used as a way of 
paying tribute to another person. The 
plan involves considerable correspon-
dence which is often handled by a cen-
tral gift record office. Appropriate cards 
can be designed to acknowledge gifts 
and to inform those who are being hon-
ored. Special bookplates are usually in-
serted in volumes purchased with gift 
funds. A properly publicized project of 
this kind can bring in between $5,000 
and $10,000 a year when it becomes es-
tablished. 
Deferred giving is an approach to 
fund raising which is receiving increas-
ing attention from development officers, 
and the librarian should find a way of 
using it. The development office staff 
member responsible for bequests should 
be fully informed about the library's 
needs and should be given descriptions 
of the kind of projects which could be 
presented to donors who are preparing 
wills. An effort should be made either 
by the development office or by the li-
brary to inform lawyers and trust offi-
cers, especially those who are alumni, 
about the opportunities in the library 
for those making bequests. Fund-raising 
brochures produced by the library 
should mention bequest opportunities 
and perhaps suggest appropriate lan-
guage. 
Another approach to obtaining funds 
is to ask for library support as a part of 
faculty grant proposals. The problem 
here is finding out about proposals early 
enough to persuade the faculty to con-
sider library implications. The central 
office responsible for processing grant 
requests may be able to alert the library 
to proposals in preparation, If a par-
ticular project involves a need for li-
brary support, the costs of this support 
should be included in the proposal. One 
university adds 15 percent for library 
costs to every grant proposal submitted 
to a foundation. Occasionally it may be 
appropriate to include funds for the 
acquisition of books as a major compo-
nent of a project to improve teaching 
and research in a particular area. This 
has been done by some universities in 
their proposals for expansion of area 
study programs. 
The recognition of donors is an im-
portant aspect of fund raising to which 
the librarian must give attention. A few 
donors want to remain anonymous, tak-
ing satisfaction in the knowledge that 
they have contributed to some worth-
while endeavor. Most of them, however, 
want to be recognized in some way, and 
the form of recognition may determine 
whether or not the donor will respond 
favorably to the proposal. In making a 
decision the librarian will take account 
of various factors: the importance of 
the gift, the donor's wishes, the cost in-
volved, and the desirability of setting 
precedents which may have to be fol-
lowed with other donors in the future. 
The use of a special bookplate is one 
of the easiest and most common ways 
of recognizing the donor of funds for 
books. Attractive plates can be designed, 
and the donor's ideas can often be in-
corporated in them. Exhibits of gift 
books are appreciated by donors, espe-
cially where the exhibit opening is ac-
companied by a reception to which they 
can invite friends. Plaques are used fre-
quently to record donor's names in the 
library, and a large gift may justify 
naming a part of the building for the 
donor or someone designated by him, 
with a portrait or bust attached. Donor's 
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names may also be perpetuated by nam-
ing in his honor a collection, an annual 
award, a lectureship, a book collection 
contest, or a series of publications. Some 
universities present citations to major 
donors or honor them by having dinners 
to which trustees, administration, and 
faculty are invited. 
Publications may be used effectively 
to announce gifts and to give recogni-
tion to donors. Most libraries use uni-
versity publications (newspapers, alum-
ni magazines, etc.) to publicize gifts 
and to call attention to the idea of giv-
ing for library purposes. A substantial 
gift will usually justify a special bro-
chure or exhibit catalog, or an article in 
the Friends of the Library publication. 
Where a library does not issue a regular 
journal for Friends, it may consider 
publishing an -occasional newsletter de-
scribing new gift collections and addi-
tions to older ones. This is a way in 
which donors' names can be mentioned, 
both for their gratification and as a 
stimulus to other donors. 
Along with efforts devoted directly to 
fund raising should go a continuous 
program of library publicity and long-
term cultivation of donors. Local news 
media and general university publica-
tions as well as the library's own pu bli-
cations should be used to the fullest ex-
tent possible to call attention to the li-
brary's role, needs, accomplishments, 
and aspirations. A member of the li-
brary staff should be given responsibility 
for initiating and coordinating all li-
brary publicity. Cultivation of donors . 
and prospective donors requires finding 
ways of keeping in touch and encourag-
ing participation in university and li-
brary activities. Friends or prospective 
don()rs should receive invitations to uni-
versity and library functions and should 
be made in every way possible to feel 
that they are a part of the university 
commtinity. This is time consuming and 
often apparently unproductive, but it 
is a necessary part of a library fund-
raising program. 
There are a number of sources of in-
formation which may be useful to li-
brarians planning to embark on fund-
raising programs. University publica-
tions of interest include Friends of the 
Library journals and special brochures 
designed to encourage donors to give 
for library purposes. Examples of the 
latter are "Gifts to the Princeton Uni-
versity Library" (seven-page leaflet) and 
"Why the Harvard Library?"-a state-
ment on behalf of the interest of cor-
porations and firms in the Harvard Uni-
versity Library (eight-page leaflet). 
Perhaps the most important reference 
book in the field is The Foundation Di-
rectory (3d edition) edited by Marianna 
0. Lewis, New York, Russell Sage Foun-
dation, 1967. Published about every 
three years this lists information about 
6,803 foundations which made grants 
totaling $10,000 or more, annually or 
had assets of $200,000 or more. Includ-
ed are names of foundations, addresses, 
brief statements of purpose and areas 
of interest, financial data, and names of 
officers and directors. The Annual Reg-
ister of Grant Support (Academic Me-
dia, Inc. 1969- ) lists various sources 
of funds including government agen-
cies and business and professional or-
ganizations as well as foundations. An-
other useful publication is Giving 
U.S.A.-a Compilation of Facts and 
Trends on American Philanthropy is-
sued periodically by the American Asso-
ciation of Fund Raising Counsel, Inc., 
New York, 1970. 
Among periodicals and newsletters 
worth examining is Foundation News, 
publishe~ bimonthly by The Founda-
tion Center. This contains both articles 
on foundations and detailed lists of 
foundation grants of $10,000 or more 
classified by fields of interest. The peri-
odical, Fund Raising Management (bi-
monthly), includes occasional articles 
\ 
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of interest to academic fund raisers. 
Other sources of information about 
grants are The Bulletin of the Ameri-
can Association of Fund-Raising Coun-
set Inc. (monthly), and the Philan-
thropic Digest published by the John 
Price Jones Company, Inc. , of New 
York (semimonthly). 
There are many monographs on the 
subject of fund raising. A recent one 
which is well thought of by develop-
ment officers is Harold J. Seymour's De-
signs for Fund Raising (New York, Mc-
Graw-Hill, 1966). An important docu-
ment on foundations to be published 
by the University of Chicago Press in 
the fall of 1970 is the final report of 
the Commission on Foundations and 
Private Philanthropy, an independent 
body of distinguished citizens charged 
with appraising the role of philanthro-
py and foundations in American life 
today. A practical manual which may be 
useful is Joseph Dermer's H oto to Write 
Successful Foundation Presentations 
(New York, Public Service Materials 
Center, 1970). Annual reports of foun-
dations are often worth consulting. 
They may either be obtained from the 
foundations or consulted in the files of 
the Foundation Center or its regional 
depository collections. 
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JOHN LUBANS, JR. 
Nonuse of an Acade~nic 
Library 
"What is a noncustomer? These definitions may be clues to turning 
a noncustomer into a customer: (1) He doesn't know· about your prod-
uct; (2) he can't find your product; (3) he doesn't need your product; 
(4) he doesn't understand what your product can do for him; (5) he 
doesn't expect good servioe; (6) he has had trouble with your product; 
(7) he doesn't know your brand; (8) he doesn't trust your brand; (9) he 
thinks the product's value is uncompetitive; or (10) he simply prefers 
a competitive product."-News from the Darnell Institute of Business 
Research. 
wHILE THERE HAVE BEEN literally hun-
dreds of studies about the characteris-
tics of library users conducted either by 
consulting agencies or individual li-
braries, little has been said or done 
about the library nonuser. He is a crea-
ture that exists on every campus, from 
the freshman to the faculty emeritus 
level, popping up usually at disconcert-
ing times with ingenious comments to 
deans and presidents about how he got 
or is getting through college without 
ever using the library. Also, there are 
the ubiquitous master's or doctoral de-
gree candidates who stumble into a con-
versation with a librarian and who are 
overjoyed to hear about Dissertation Ab-
stracts or Engineering Index. 
As to the extent of nonuse, the truth 
is that for every one of the self-de-
clared (even proud) nonusers, there are 
probably dozens that silently manage to 
get by without the library. 
At the time this article was written Mr. 
Lubans was head of reader services divi-
sion at Rensselaer Polytechnic Institute Li-
brary, Troy, New York. He is now assistant 
director for public services at the University 
of Colorado Library, Boulder, Colorado. 
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Non use to any degree is a serious 
problem. It is a dilemma for the librari-
an in that the nonuser does attain his 
degree and oftentimes does it quite hand-
ily but without the library. There are 
certain obvious explanations, such as the 
stereotyped mass education encountered 
at the freshman and sophomore levels 
at most universities, or the many "lab" 
courses in the sciences. But these do not 
fully explain library nonuse in colleges 
that profess such things as the procrea-
tion of well-rounded graduates, the lib-
eral arts, independent study, honors pro-
grams, sen1inars, and the annual spend-
ing of millions of dollars on library re-
sources. 
The study described in this paper 
grew out of the above concerns and is 
based on a campus-wide census of li-
brary use taken during 1968 at Rens-
selaer Polytechnic Institute.1 The census, 
involving nearly 3,000 students, identi-
fied 239 who termed themselves as non-
users and some 1,100 who had used the 
library "a few times." Some of the 
"few times" users showed, through a 
lack of opinion on library services and 
facilities , that possibly a number of 
nonusers were also to be found in this 
group. (Presumably "few times" use 
carries less of a stigma with it than does 
nonuse.) 
The following table frmn the 1968 
census illustrates the incidence of non-
use and the finding that as the student 
advances in his college career he is more 
apt to use the library. 
PATTERN OF LIBRARY USE-
UNDERGRADUATES- PERCENTAGES 
Pattern of 
Library Use Freshmen Sophomores Juniors Seniors 
More than 
once a week 6.8 12.7 21.5 27.0 
More than 8 times 
a semester 26.9 27.4 31.5 33.1 
A few times 51.1 50.0 40.6 37.9 
None 15.0 9.6 6.3 1.8 
This latter conclusion is supported by 
the 6.8 percent figure for freshmen who 
claim to use the library more than once 
a week, while 27 p ercent of the seniors 
use it at that frequency. 
In early 1970, 116 undergraduates 
who had indicated nonuse in the 1968 
survey were still enrolled. Fron1 these 
116, a sample of thirty was randomly 
drawn. It was found that of the thirty, 
two had withdrawn in the last semester 
and one failed to be interviewed. Twen-
ty-seven interviews were conducted dur-
ing a two-week period, using a struc-
tured interview questionnaire. (Results 
and comments to selected questions are 
appended.) 
One of the major findings of this 
study is that the use of the library, es-
pecially in the eyes of the nonuser, is 
strictly course-related, and unless he is 
"guided" in this manner, the inspiration 
or the inclination or the time are not 
there for the student to extend himself. 
A subjective conclusion is that the use 
or nonuse of the library is not based on 
intellectual capacity or the quality point 
average. (The nonuser is not an anti-in-
tellectual; rather, he would appear to 
be as intellectually well-equipped as his 
library-user classmates.) The students 
interviewed were intelligent, concerned, 
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and able to converse on topics not re-
lated to their academic pursuits. They 
state that they simply do not have the 
time to go very far beyond course re-
quirements. 
The unfortunate side of all this 
(apart from the effect it has on a li-
brarian's ego) is that once the student 
leaves academia and enters a profession, 
his knowing how to use the literature 
could be very important. What may 
happen is that through nonuse or very 
likely misuse, the tyro-user will now as-
sume that he is doing a fairly good job 
of finding possible solutions or applica-
tions to particular problems by scanning 
the current journals in his field or by 
some other inadequate method. Un-
doubtedly this accounts for some of the 
redundancy in research which has been 
estimated in the February 1964 issue 
( p. 377) of the New Scientist in the area 
of 10 percent to 20 percent. Millions of 
dollars in grants and man-hours are in-
volved. 
Further, it is worth noting that in 
Great Britain's Advisory Council on Sci-
entific Policy Survey, 22 percent of the 
research and development Ph.D. respon-
dents stated that they had carried out 
research which they subsequently dis-
covered had already been done by some-
one else. Twenty-six percent of the 
nearly 3,000 scientists surveyed went on 
the record as having met an obstacle or 
delay in their research which they could 
have avoided if the relevant results of 
current or past research had been known 
to them. 2 
Personal case histories of duplicated 
research or of the misuse and nonuse of 
the literature are well known to most li-
brarians. For that matter, how often is 
it that what we in librarianship consider 
.at first glance as innovative frequently 
has been done before, as is revealed 
through a careful perusal of library lit-
erature? Although somewhat justifiable 
in the humanities for the varying quali-
ties of research, it has been stated that 
------------------------------------------------------------------------- ~ 
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"approximately 1 out of 20 doctoral 
candidates in English and American lit-
erature is preparing a dissertation which 
duplicates a previous study .... "3 
When he leaves the university, the 
student should have justified confidence 
in his ability to use the literature. It has 
certainly been called for before-for 
example, the recent National Academy 
of Sciences report recommends, "the 
training of all students as well as facul-
ty (throughout their college careers if 
feasible) in the use of the increasingly 
complex array of existing library and 
information services."4 
Also, the unpublished results of the 
"Survey of Opinion of Practicing En-
gineers" show that the practicing engi-
neer is concerned with the effective use 
of literature. 5 To quote the report: 
He (the practicing engineer) apparently 
feels that library and literature use facility 
is an asset and an essential requirement for 
fully effective practice by any engineer. In 
school he didn't learn much of what he 
feels he should know about getting at en-
gineering results reported in the literature, 
and since then has had to do some digging 
in unfamiliar ground applying uncertain, 
uneasy methods. In school, also, he was 
given no inkling of the importance of en-
gineering literature, and how to use it, how 
to get at it as a needed tool in engineering 
practice. 
If he had the decision he would recom-
mend that his school give emphasis to the 
teaching of techniques in library and liter-
ature use, and in the basic literature re-
sources of specific engineering fields result-
ing in easy familiarity with such resources 
on the job. 
These conclusions are over fifteen years 
old and only strengthen the critical need 
for educating the university library user 
in the effective use of the literature in 
the 1970s. 
As a solution for limiting nonuse 
(which emphasizes what has already 
been called for in many user studies) 
it is recommended that faculty involve 
the use of the literature by students in 
research or problem-solving assign-
ments whenever possible. In other 
words, it is hoped that improvements 
continue to be made over the time of 
Abelard when: 
. . . successive generations of laborious and 
studious men ... consented for centuries 
to grow pale over a small number of texts, 
always the same, re-read ( outloud to classes 
by the faculty) and commented on to satie-
ty, gnawing, as it were, the same bone for-
ever.6 (parentheses mine) 
In acknowledgment of the likely 
chance the above recommendation will 
be met with little enthusiasm frmn 
some faculty, an alternate recommenda-
tion is the preparation and presentation, 
on either a free or credit basis, of imag-
inative lectures by librarians (ideally in 
collaboration with the faculty or, if 
necessary, alone) on the use of the vari-
ous literature sources. Librarians need 
to take the offensive to show at the mini-
mum that the economics of duplicated 
research is a serious matter and that the 
reduction of this is only to be accom-
plished by researchers who appreciate 
through the literature what has been 
done and what is being done in the par-
ticular area in which they are working. 
Furthermore, librarians should study 
the library requirements of the student 
and concern themselves with the stu-
dent's preparedness at present and in 
the future to interact with the library. 
For example, to ask and answer such 
questions as what can be done to im-
prove the student's plight in not fully 
utilizing library resources?; what are the 
library needs of the student which are 
now unsatisfied?; and what are the neces-
sary steps to arrive at student library use 
satisfaction? 
APPENDIX 
Selected Tabulation and Commentary 
of Non user Interviews 
The mathematical mean cumulative 
Quality Point Average (QPA) for the twen-
ty-seven respondents, spread out over a 
normal appearing distribution of high, av-
erage, or low academic achievement, is 2.5. 
This is slightly higher than the overall 
QP A for the "average" Rensselaer student, 
which is 2.4. It is worth noting that had the 
total sample of thirty been available for in-
terviewing, the QP A would have been 2.4 
for the sample. The QP A distribution for 
the twenty-seven ranged from 1.6 to 3.4 out 
of a possible 4.0. 
QUESTION: If you are not a graduate stu-
dent, do you intend to do graduate study? 
No 22% Yes 78% 
The implication here should be evident. 
If anywhere, certainly in graduate school 
it is requisite that the student become fa-
miliar with the current and past advances 
in his field at least. The library will very 
likely have to be used. 
QUESTION: Did your high school have a li-
brary? 
No 0% Yes 100% 
If Yes, did you use the high school li-
brary more than you use the RPI library? 
No 37% Yes 63% 
Comments: 
"More need to use the high school li-
brary . . . at Rensselaer, through 
first three years at least, no need." 
"Had to use it to get good grades." 
"I was more library-oriented then." 
"In high school it was a requirement 
. . . I had more free time . . . could 
read more on my own time .... " 
QUESTION: Did you use the public library 
in your community? 
No 22% Yes 78% 
If Yes, did you use the public library 
more than you use the RPI library? 
No 24% Yes· 76% 
Comments: 
"I did more reading for enjoyment." 
"I used the public library mainly to get 
books for pleasure . . . something I 
haven't done since I've been at 
RPI." 
"I needed to use the library . . . or 
sometimes went there to kill time 
by going in and browsing." 
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"Used it for high school assignments, 
for example, in senior year for two 
weeks every day was spent in public 
library on research." 
"Would go to public library . . . read 
odds and ends about science and 
other things of interest." 
Quite clearly from the foregoing answers 
and ~omment~; it can be said that the pres-
ent nonusers were users and often fre-
quent users of either the public or second-
ary school libraries. 
QUESTION: Should the RPI Library offer in-
struction in the use of the library? 
No 52% Yes 48% 
Comrn.ents: 
"No, not necessary-most have ah·eady 
had it . . . they can always ask at 
the desk . . . no sense of bringing 
everyone in." 
"No, not worth it because not needed 
(only for graduate work) ... often 
freshmen realize they don't need to 
use the library . . . then they have 
no desire to learn library use." 
"Yes, and I would take it ... probably 
be an easy course." 
"The library pamphlet is as effective 
as anything ... if you press for li-
brar;, use insb·uction, you'll find apa-
thy. 
QUESTION: Do you know a.p.y librarians? 
Very briefly, what is your general opinion 
of them? 
Helpful but not capable 14% 
Helpful and effective 57% 
Professionals doing a professional job 17% 
Do not know any librarians 12% 
Comments: 
"Most librarians I knew from high 
school were former teachers of mine 
that assumed a less demanding job, 
but were still involved in educa-
tion." 
"Helpful, but not professionals ... just 
women who came in to help out in 
the library." 
"In high school just monitors, disci-
pline enforcers . . . more helpful in 
public library." 
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QUESTION: If you were assigned the job of 
developing a new process or a new proce-
dure, would you be apt to consult the liter-
ature as to what had already been done? 
No 0% Yes 100% 
Would you know how to go about this? 
No 56% Yes 44% 
Whom would you ask for guidance to 
find already available information? 
Faculty 39% 12 times first to be 
consulted 
Classmates 12% 3 times first to be 
consulted 
Librarian 31% never first; 9 times 
Researchers in 
that field 18% 
second to be 
consulted 
The respondents who answered yes to 
knowing how to go about consulting the 
literature were not always fully confident 
they would know just how to go about it. 
For example: 
Comments: 
"Yes, I have a vague idea of how to." 
"Yes, basically, I think I could." 
"I would ask either faculty or librarian 
. . . if general, librarian, if technical, 
faculty." 
QUESTION: What do you think your profes-
sors, in general, think about using the li-
brary? 
14% recommend it 
11% have reserve books there 
8% make assignments to use it 
5% are opposed to it 
46% are neutral or noncommital 
16% do not place much value on it 
Comments: 
"In general, if you go on the times it 
is mentioned, the faculty are not too 
hot on it." 
"They don't say anything about the 
use of the libra1y." 
"Professors will make reference to 
books, but few students will go to 
look these up." 
"From time to time a professor will 
mention a reference, but generally 
understands. that it will not be 
looked up. It's a matter of time . 
they do it to be cool." 
"May be opposed to it because they 
want us to do work independently, 
i.e., not from a book in the library. 
For example, the 7-page solution to 
an assigned problem was found by 
students in a library book. The pro-
fessor had used it as a 'source' for 
the problem." 
QUESTION: Please give me your opinion of 
this quote, "The library is the heart of the 
university." Do you regard it as: 
2% true 
4% false 
46% not applicable to RPI 
40% true on some campuses 
8% a nice ideal, but unrealistic 
Comments: 
"Almost all assignments at RPI can be 
done without outside references. 
The library is not essential. More 
outside assignments should be given 
in every course to make the library 
more important." 
"Certainly not here . . . the professors 
are the hea1t of the university." 
"Would be true of a library on a lib-
eral arts campus . . . there they need 
various sources for comparison . . . 
we buy all ours at the bookstore." 
QUESTION: How would you term your pat-
tern of use of the Rensselaer Library? 
(Note that two years ago all the respon-
dents had indicated nonuse of the library. 
This again bears out the claim that as the 
student progresses in his academic life he 
is apt to make use of the library.) 
22% more than once a week 
11% more than 8 times a semester 
22% few times a semester 
45% very seldom, or never 
If you checked either of the last two 
above, what in your opinion is the reason? 
89% no need 
11% poor collection 
Comments: 
"Now I use it frequently . . in previ-
ous semesters almost never . . . have 
found it a good place to study and 
get books that help explain material 
covered in class." 
"Nothing brings you to the librmy . . . 
no habit ... no assignments made 
. .. no pressure on part of faculty." 
"Very seldom or never in first two 
years . . . now I come in for journals 
and .~ewspapers and technical 
works. 
"Most courses have texts with all the 
information in them. Once you 
know Ohm's law, you don't need to 
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look it up. The main difference be-
tween liberal arts and the sciences == 
no differences to Ohm's law, while 
crit~cism o~ topics in liberal arts is 
vaned .... 
"Go to frat brothers for information on 
courses . . . no need for library." 
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H. WILLIAM AXFORD 
The Econoinics of a Do~nestic 
Approval Plan 
A study of the efficiency and effectiveness of a domestic blanket ap-
proval plan as compared with traditional acquisitions procedures 
based upon a unit cost study carried out at four libraries in the state 
university system of Florida. Comparative costs are measured both in 
terms of internal systems savings and the level of service provided 
the academic community. 
LooKING BACK over the past two dec-
ades, one can see that three n1ajor issues 
seem to have dominated discussions 
among academic librarians: ( 1) The 
relative merits of the Library of Con-
gress Classification System as compared 
with the Dewey Decimal; ( 2) the role 
of the computer in library operations; 
and ( 3) blanket approval plans as a 
means for systematic collection growth. 
All three have generated considerable 
amounts of impassioned rhetoric at pro-
fessional gatherings and a corpus of 
polemical writing, but only a relatively 
small amount of research aimed at eval-
uating how the Library of Congress 
Classification System, the computer, or 
approval plans have advanced or retard-
ed the academic library's progress to-
ward its stated educational objectives. 
Nevertheless, the trend toward the Li-
brary of Congress Classification System 
continues to accelerate, the use and 
abuse of the computer is increasingly 
evident, and the number of academic 
Dr. Axford is university lib1:arian at Ari-
zona State University, Tempe. 
This paper was originally delivered at 
the Third International Seminar on Ap-
proval and Gathering Plans in Large and 
Medium Size Lib1·aries, February 17-19, 
1971, West Palm Beach, Florida. 
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libraries utilizing approval plans grows 
with each passing year as does the num-
ber of firms offering them. 
This situation suggests at least two 
possibilities: ( 1) That academic librari-
ans may be inclined to rush willy-nilly 
into anything which carries the magic 
connotation of being innovative or ex-
perimental; or ( 2) that there is some-
thing inherently rational about all three 
of these developments-that they are 
related to a slowly evolving network for 
the acquisition, bibliographical control, 
and dissemination of knowledge on a 
global scale which overarches the indi-
vidual libraries which are its constituent 
parts. In all probability, both possibili-
ties have been operative. But I would 
prefer to believe that the latter has been 
by far the most important-that these 
trends reflect the intuitive genius and 
pragmatically oriented intellect of the 
profession probing several promising 
routes into the future. With respect to 
approval plans, what is needed at the 
present moment is a solid body of re-
search which will calm some of the con-
troversy by moving us from opinion 
and prejudice into documented facts. 
In short, we need more than the pro-
fession's traditional crutch of self-evi-
dent truths or recourse to majority opin-
ion to justify what we are doing. We 
need not, perhaps, go quite so far as a 
participant in last year's seminar sug-
gested and establish an agency similar 
to the Library Technology Project to 
study all aspects of this technique of 
building research collections. Yet surely 
those of us who are convinced of both 
the efficiency and effectiveness of ap-
proval plans would do well to fol-
low Thoreau's advice (slightly para-
phrased) , "You have built your castles 
in the air. Now put foundations under 
them." 
Research into the operation of ap-
proval plans, though slim in terms of 
the general interest in the subject, does 
exist. For instance, for several years the 
University of Nebraska has gathered 
very detailed statistics on the number of 
titles received, the breakdown by LC 
class, average prices, and discounts. Flor-
ida Atlantic University has compiled 
similar data since 1968. The University 
of Oklahoma Library has produced a 
solid vendor pedormance study of ma-
jor significance which tested one com-
pany's claim "that monographs eligible 
for coverage under its approval plan 
would be sent within the same week of 
publication, and that 80 percent of 
these would be received before the ti-
tle's first appearance in one of the trade 
bibliographies."1 Finally, there has been 
at least one dissertation in which ap-
proval plans have come under scrutiny. 
I refer to the work of G. Edward Evans 
at the University of Illinois in which he 
compared the use of books received 
through approval plans and those or-
dered individually by librarians and 
members of the faculty. 2 
Much of the published and unpub-
lished research on approval plans and 
the verbal exchanges between propo-
nents and opponents share the common 
attribute of viewing approval plans 
largely in isolation from the total acqui-
sitions and processing effort. This is 
analogous to designing a powedul new 
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automobile engine without facing up 
to the necessity of also redesigning the 
entire drive train to achieve the desired 
level of pedormance. The present 
study avoids this pitfall since much of 
the data on approval plans per se has 
been extracted from a research project 
intended to derive costs of the technical 
services divisions of five of the seven li-
braries in the State University System 
of Florida covering operations for fiscal 
1968/69. The goal of the study was to 
measure both efficiency (i.e., the optimal 
use of human resources) and effective-
ness, the level of achievement in terms 
of established program goals. 
The methodology of the study was as 
follows. 
1. Each department of the Technical 
Services Division defined in the clearest 
possible terms the functions for which 
it was responsible. 
2. A diary study was carried out for 
each position in each department in or-
der to distribute salary / wages and hours 
worked over the functions performed. 
3. The total dollars and minutes 
spent on each function over a year's op-
eration were then divided by the total 
volumes fully processed by the division. 
Here it should be noted that the proj-
ect was not a true time and motion 
study, nor was it intended to be. The ob-
ject was to determine the average costs 
per function rather than the determina-
tion of a standard time per unit pro-
duced. Put another way, we wanted to 
determine what it was costing to acquire 
and process a book, including the costs 
of inefficient supervision, rather than 
what it should cost. 
When this project was completed, 
data were available which made it pos-
sible, within reasonable limitations, to 
isolate cost factors related to books ac-
quired through approval plans and 
those acquired in the traditional man-
ner, and to come to some conclusions as 
to the relative efficiency · of both tech-
niques. In order to measure the impact 
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of an approval plan on a library's level 
of .achievement in terms of its estab-
lished program goals, a supplementary 
study was undertaken which was de-
signed to test the effectiveness of an ap-
proval plan in expediting current pub-
lished scholarship to the academic com-
munity. 
From the unit cost studies of the five 
participating .libraries, three functions 
were clearly identified which could be 
eliminated by utilizing .an approval 
plan. They were as follows: ( 1 ) Pre-
order searching; ( 2) vendor selection; 
and ( 3) typing purchase orders. 
Unfortunately, not all of the five li-
braries isolated each of the above func-
tions in their studies. Consequently, it 
was necessary in some instances to use 
the average costs in minutes and dol-
lars. For instance, if only four of the 
five had isolated vendor selection, the 
average costs for these four would be 
used for the fifth. 
Table 1 shows the savings achieved by 
two of the five libraries in the test 
group which were on approval plans 
and the savings which could have been 
achieved by the other three had they 
been. Table 2 shows the savings which 
would have accrued to the state univer-
sity system had all five libraries been on 
approval plans. 
The range of possible savings be-
tween institutions is both interesting 
and significant. At the lower end of the 
scale, Library l's figures were 1,073 man-
hours and $3,550. At the top, Library 3 
could have saved double the number of 
hours and almost twice .as much money 
as Library 1 had it been on an approval 
plan. 
The greatest variation in costs was in 
preorder searching. Two factors appar-
ently were operative. In the first place, 
Libraries 2 and 4 which reported the 
highest costs had more than one F.T.E. 
professional assigned to this function. 
The two libraries with the lowest costs 
had no professional engaged in preor-
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der searching. At Library 1, preorder 
searching was limited to determining if 
a given title actually existed. No at-
tempt was made to establish the main 
entry before placing an order with a 
dealer. The other libraries in the test 
group followed the traditional proce-
dure. 
The spread in savings actual or po-
tential between the five libraries illus-
trates an interesting paradox. The more 
efficient the bibliographic searching and 
TABLE 2 
SAviNGS WHICH CouLD BE AcHIEVED FOR THE 
STATE UNIVERSITY SYSTEM OF FLORIDA IF ALL 
FIVE LIBRARIES INCLUDED IN THE STUDY 
UTILIZED AN APPROVAL PLAN OF 
10,000 VOLUMES A YEAR1 
Institution Hours Dollars 
Library 1 1,073 3,550 
Library 2 1,733 4,500 
Library 3 2,177 6,000 
Library 4 2,663 6,800 
Library 5 2,533 6,050 
TOTAL 10,179 26,900 
Translated into positions, the dollar savings 
would provide approximately five to six clerical 
positions for the five libraries.2 These figures 
show that an approval plan, on the average, 
will save the time of approximately Bf full-
time persons. 
1 Since over 95 percent of the titles received on an 
approval plan are single volumes, for the purpose of 
the study, titles and volumes are considered synon-
ymous. 
2 The average clerical salary at FAU in 1969/70 
was $4,800. 
acquisition procedures are, the less one 
will be likely to save by having an ap-
proval plan, while the more inefficient 
they are, the greater will be the savings. 
The same situation holds true with re-
spect to .adjusted discounts; that is, cal-
culating the discount on books received 
on an approval plan to include labor 
saved. Table 3 shows the results of com-
puting the discount on approval plan 
books on this basis for the five libraries 
which participated in the study. As can 
be seen, the adjusted discounts run 
from a low of just over 11 percent to 
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a high of just over 15 percent. Either 
figure is highly respectable for an acqui-
sitions program in access of 10,000 vol-
umes covering all areas of study. 
The evidence derived from the unit 
cost studies undertaken by the five li-
braries of the state university system of 
Florida clearly support the contention 
that a blanket approval plan is an effi-
cient method of acquiring current do-
mestic scholarship. As the data show, a 
well-managed approval plan can save at 
the minimum one full-time position, 
with significantly higher savings possible 
depending upon variances in internal 
procedures. 
The vendor performance study car-
ried out at the University of Oklahoma 
further bolsters the evidence for the ef-
ficiency of approval plans. As already 
noted, the purpose of this study was to 
test one company's claim that mono-
graphs eligible for coverage under the 
plan would be sent within the week of 
publication, and that 80 percent of 
these titles would arrive in the library 
before their first appearance in a stan-
dard trade bibliography. 
The team which carried out the re-
search began by analyzing the fifteen is-
sues of Publishers' Weekly from Au-
gust 28 to December 2, 1968. These con-
tained 8,977 titles. The team concluded 
that 6,67 4 ( 7 4 percent) fell within the 
exclusion categories of the library's pro-
file, and 2,303 ( 28 percent) within. Of 
the 2,303 which they felt should have 
been sent by the dealer, 1, 792 ( 78 per-
cent) were located in the library's rec-
ords; 509 ( 22 percent) were not located. 
A subsequent check reduced this latter 
figure to 466. 
A list containing these 466 titles was 
forwarded to the company's regional 
office to be checked. The district manag-
er reported as follows. 
1. One hundred and ninety-one of 
the titles on the list had been con-
sidered for inclusion on the ap-
proval plan but rejected as being 
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TABLE 3 
DEALER DrscoUNTS ON APPROVAL PLAN BooKs CALCULATED To INCLUDE LABOR 
DoLLARS SAvED THROUGH AN APPROVAL PLAN 
Average Labor Dollars Saved Additional Discount Total 
Titles Average Dealer per 10,000 per 10,000 Adjusted 
Purchased Price Discount per vol. vols. per vol. vols. % Discount 
Library 1 10,000 $8.93 7.16% $.36 $3,550 $.36 $8.93 4% 11.16% 
Library 2 10,000 8.93 7.16 
Library 3 10,000 8.93 7.16 
Library 4 10,000 8.93 7.16 
Library 5 10,000 8.93· 7.16 
juvenile titles, items of local interest, 
or nonscholarly. 
2. Two hundred and seventy-five had 
been selected for the approval 
plan, and of these 111 were judged 
to fit the University of Oklahoma 
profile and had been shipped. One 
hundred and thirty-three were 
judged as not fitting the library's 
profile. 
3. Thirty titles could not be account-
ed for. 
The dealer's decisions for not send-
ing certain titles were based on the ac-
quisitions librarian's instructions that 
the library's profile was to be very strict-
ly interpreted. In other words, err in the 
direction of exclusion in case of doubt. 
It is possible that the library's inclusion 
of 111 titles on the search list which 
had actually been sent under the ap-
proval plan may have been due to main 
entries on the invoices which differed 
from those in Publishers' Weekly and 
paperbacks which may have been at the 
bindery and not located by the library 
during the study. 
Subsequent correspondence regarding 
the results of the study between the 
company's district manager and the di-
rector of the University of Oklahoma 
Libraries revealed a broad difference of 
opinion between the director's concept 
of what the company should be sending 
and that of . the acquisitions librarian. 
Whereas the. latter's inclination was to 
narrow the coverage, th,e former's was 
to make it as broad as possible. Had the 
.45 4,500 .45 8.93 5 12.16 
.60 6,000 .60 8.93 7 14.16 
.68 6,800 .68 8.93 8 15.16' 
.61 6,050 .61 8.93 7 14.16 
approval firm operated under the direc-
tor's interpretation of what should 
come under the library's profile, it is 
probable that the number of titles re-
jected for inclusion would have been 
considerably smaller. This situation 
clearly illustrates a problem which of-
ten confronts a dealer. If the library as-
sumes a Janus-like stance and speaks out 
of both mouths at once, the dealer can 
hardly be criticized if he fails to satisfy 
either. It also points out the managerial 
responsibilities inherent in an approval 
plan. 
Adjusting the figures to take into ac-
count the 111 titles recorded as sent un-
der the approval plan but apparently 
not located in the library at the time of 
the study, the approval fi1m actually ex-
ceeded its claim to deliver 80 percent of 
the titles which fell within the scope of 
the University of Oklahoma Library's 
profile within the week of publication 
and before their first appearance in a 
trade bibliography. The .adjusted aver-
age early arrival was thirty-one days. 
After evaluating all the evidence, the 
research team concluded that the plan 
was efficiently providing rapid delivery 
of current domestic publications to the 
University of Oklahoma Libraries. 
As work progressed on the unit cost 
studies, a vendor performance study 
similar to that done at Oklahoma was 
undertaken. The methodology decided 
upon was to take a random sample of 
the titles received by the Florida Atlan-
tic University Library through its ap-
prov.al plan during fiscal 1968/ 69 and 
to check these in the public catalogs of 
four other university libraries in the 
state. The libraries in the test group in-
cluded a private university which did 
not utilize an approval plan, a state uni-
versity which did, a state university 
which did not, and a state university 
which had individual blanket orders 
with all university presses. 
In fiscal 1968/69 the Florida Atlantic 
University Library accepted 10,648 ti-
tles through its approval plan. In Jan-
uary 1970, six months after the close of 
the fiscal year, this file was weeded to re-
move titles in series, corporate entries, 
and reprints. An 8 percent sample of 
the remaining 9,461 titles was then se-
lected. Over the course of the next five 
months, the 764 titles obtained by this 
process were checked in the public cata-
logs of the libraries in the test group, 
the first one in January, two more in 
F ebruary, and the last the first week of 
May. It is worth noting at this point 
that since Library 1 attempted to main-
tain a policy of giving original catalog-
ing to all approval plan books for 
which LC copy had not been received 
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after ninety days, the bulk of the titles 
in the sample group had been fully cat-
aloged before or by October 15, 1969. 
The time lags between this date and the 
dates when the catalogs of the libraries 
in the test group were checked were as 
follows. 
Library 2 
Library 3 and Library 4 
Library 5 
10 weeks 
14 weeks 
26 weeks 
The results of the catalog checks were 
unexpected and not easy to interpret. 
They are shown in Table 4. 
Because of the very high percentage 
of titles not found in the public cata-
logs of the test groups of libraries, uni-
versity press titles and titles from a se-
lected group of individual publishers 
noted for scholarly publication were 
studied separately. A slightly different 
pattern emerged, which again raised as 
many questions as it answered. For in-
stance, at Library 2, which had individu-
al blanket orders with all university 
presses, the percentage of titles not held 
in the university press group was almost 
10 percent higher than for the whole 
list. Incredible as it may seem, this li-
TABLE 4 
RESULTS OF CHECKING AN 8 PERCENT SAMPLE OF APPROVAL PLAN 
BooKs RECEIVED BY FAU DuRING 1968/69 IN THE PuBLIC 
CATALOGs oF FoUR UNIVERSITY LIBRARIEs IN FLORIDA 
Level0 
2 3 4 5 Total 
Library 1 
Not found 38 1,113 1,550 2,662 4,362 
Older ed. Found 0 75 125 125 325 
On Order 0 0 0 0 0 
Library 2 
Not found 38 950 1,162 1,750 3,900 
Older ed. Found 0 138 50 88 276 
On Order 0 288 
Library 3 
400 1,061 1,749 
Not found 38 1,288 1,688 3,250 6,264 
Older ed. Found 12 175 63 188 438 
On Order 0 0 0 0 0 
Library 4 
Not found 38 750 838 1,288 2,913 
Older ed. Found 0 63 75 138 276 
On Order 0 38 38 50 126 
0 Approval finn's assigned level 
% 
56.2 
3.4 
0 
40.8 
2.9 
18.3 
65.6 
4.6 
0 
30.5 
2.9 
1.3 
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brary did not hold over 50 percent of 
the university press titles which had 
been cataloged several months previous-
ly at one of the other libraries studied. 
In order to find out if the libraries 
not on approval plans were acquiring 
university press titles by traditional tech-
niques, these titles were separated into 
two groups, those received during the 
first half of the fiscal year and those re-
ceived during the second half. At all in-
stitutions, the number of titles not held 
in the first group was substantially lower 
than in the second. This finding seemed 
to indicate clearly that the university 
press titles which had been received 
through approval plans were being ac-
quired by traditional acquisitions pro-
cedures but at a considerably later date. 
Tables 5, 6, 7, and 8 show the results of 
this part of the study in detail. 
In attempting to interpret the data 
derived from the catalog checks, several 
points must be borne in mind. First of 
all, neither Library 2 nor 4 filed "on or-
der" infonnation in their public cata-
log, nor did they file temporary entries 
for titles in cataloging backlogs. Con-
sequently, it is entirely possible that 
many of the titles not found in the cat-
alog checks were actually owned by 
these libraries, but not available to the 
public. Many were probably on order. 
Although it would have been desirable 
to obtain this infonnation, not having 
it does not really .affect the overall find-
ings of the study, which revealed a very 
large number of scholarly titles not 
available to the academic communities 
served by these two libraries ten to four-
teen weeks after they were available at 
TABLE 5 
NUMBER OF TITLES NOT IN THE PUBLIC 
CATALOGS OF THE FouR OTHER UNIVERSITY 
LIBRARIES IN FLORIDA AT THE TIME CHECKED1 
(Number of University Press Titles Received 
and Cataloged by Library 1-2,137) 
Institution No. of Titles Percent 
Library 22 975 45.6 
Library 33 1,075 50.3 
Library 44 1,325 62.0 
Library 55 413 19.3 
1 Results of checking university press books received 
at FA U through blanket approval plan in fiscal 1968 / 
69 and fully cataloged by September 15, 1969, in 
the public catalogs of four other university libraries in 
Florida. All figures are based on an 8 percent sample 
of 9,461 titles. All approval plan books for which LC 
copy was not available after ninety days were given 
original cataloging at Library 1. 
2 Catalog checked in January 1970. 
3 Catalog checked in February 1970. Had standing 
orders with individual university presses. 
4 Catalog checked in February 1970. 
5 Catalog checked in May 1970. Had blanket ap-
proval plan. 
TABLE 6 
NUMBER OF TITLES NOT IN THE PUBLIC CATALOGS OF THE FOUR OTHER 
INSTITUTIONS AT THE TIME CHECKED1 
(Number of titles received and cataloged from these publishers by Library 1: 
Praep~r, 275; Wiley, 224; Macmillan, 17 4; Prentice-Hall, 225; McGraw-Hill, 187) 
Praeger Wiley Macmillan Prentice-Hall McGraw-Hill 
No. of No. of No. of No. of No. of 
Titles Percent Titles Percent Titles Percent Titles Percent Titles Percent 
Library 22 175 63.6 125 55.8 88 50.5 125 55.5 75 40.1 
Library 33 113 41.1 75 33.4 75 43.1 125 55.5 13 6.9 
Library 4~ 136 49.4 125 55.8 63 36.2 150 66.6 113 60.4 
Library 55 13 4.7 0 0 50 28.7 75 33.3 38 20.3 
1 Results of checking the above five publishers' titles received at F AU through blanket approval plan during 
fiscal 1968/ 69 and fully cataloged by September 15, 1969, in the public catalogs of four other university 
libraries in Florida. All figures based on an 8 percent sample of 9,461 titles. All approval plan books for 
which LC copy was not available after ninety days were given original cataloging at Library 1. 
2 Catalog checked in JRnuary 1970. 
3 Catalog checked in February 1970. Had standing orders with individual university presses. 
~ Catalog checked in February 1970. 
5 Catalog checked in May 1970. Had blanket approval plan. 
TABLE 7 
NUMBER OF TITLES NOT IN THE PUBLIC 
CATALOGS OF THE FouR OTHER UNIVERSITY 
LIBRARIES IN FLORIDA AT THE TIME CHECKED1 
(Number of University Press Titles Received 
and Cataloged by Library 1-1,050) 
Institution No. of Titles Percent 
Library 22 387 36.8 
Library 33 412 39.2 
Library 44 575 54.7 
Library 55 150 14.2 
1 Results of checking university press books received 
at Library 1 through blanket approval plan July 1, 
1968, through December 31, 1968, and fully cataloged 
by April 15, 1969, in the public catalogs of four 
other university libraries in Florida. All figures are based 
on an 8 percent sample of 9,461 titles. All approval 
plan books for which LC copy was not available after 
ninety days were given original cataloging at Library 1. 
2 Catalog checked in January 1970. 
3 Catalog checked in February 1970. Had standing 
orders with individual university presses. 
4 Catalog checked in February 1970. 
5 Catalog checked in May 1970. Had blanket ap-
proval plan. 
Library 1. In the case of university press 
titles received during the first half of 
the fiscal year, the time lag was from 
twenty-four to forty weeks. 
Libraries 3 and 5 both filed "on or-
der" information in the public catalog, 
and both filed temporary entries for all 
titles not cataloged. The "on order" in-
formation provided some very positive 
documentation for the effectiveness of 
an approval plan. At Library 3, the one 
with individual blanket order plans 
with all university presses, 18.3 percent 
( 1, 7 49 titles) on Library 1' s list were 
found to be on order. At Library 5, 
which had an approval plan, the figure 
dropped to 1.3 percent ( 126 titles). It 
is interesting but somewhat confusing 
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TABLE 8 
NuMBER OF TITLES NOT IN THE PuBLIC 
CATALOGS OF THE FouR OTHER UNIVERSITY 
LIBRARIES IN FLORIDA AT THE TIME CHECKED1 
(Number of University Press Titles Received 
and Cataloged by Library 1-1,087) 
Institution No. of Titles Percent 
Library 22 587 54.0 
Library 33 662 63.0 
Library 44 750 68.9 
Library 55 262 24.1 
1 Results of checking university press books received 
at Library 1 through blanket approval plan January 1, 
1969, through June 30, 1969, and fully cataloged 
by September 15, 1969, in the public catalogs of four 
other university libraries in Florida. All figures are based 
on an 8 percent sample of 9,461 titles. All approval 
plan books for which LC copy was not available after 
ninety days were given original cataloging at Library 1. 
2 Catalog checked in January 1970. 
3 Catalog checked in February 1970. Had standing 
orders with individual university presses. 
4 Catalog checked in February 1970. 
5 Catalog checked in May 1970. Had blanket ap-
proval plan. 
to note that both libraries missed exactly 
the same number of new editions of ti-
tles for which they held the previous 
edition (see Table 4). 
It seems obvious that the approval 
plan technique for building research li-
braries is here to stay. The study report-
ed here clearly demonstrates its efficien-
cy and effectiveness. 
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JOHN M. KINNEY 
The Texas Consortiulll to Microfilin 
Mexican Archival Resources 
Sixteen Texas libraries~ in June 1969~ founded the Texas Consortium, 
to Microfilm Mexican Archival Resources in a cooperative effort to 
preserve Mexican records for research. During its first year~ several 
microfilming projects were inaugurated in Mexico and approximately 
$50~000 was committed. A minimum of $160~000 will be budgeted for 
microfilming projects over a five-year period. Members of the Texas 
Consortium choose an area of Mexico in which they wish to work~ 
and the Consortium coordinat.es activities. 
ONE OF THE MOST potentially signifi-
cant international cooperative programs 
of library acquisitions of archival rec-
ords is the Texas Consortium to Micro-
film Mexican Archival Resources. This 
organization~ composed of the Texas 
State Library and fifteen Texas academ-
ic institutions, ca1ne into existence a lit-
tle over one year ago. The ambitious, 
and probably impossible, goal is to mi-
crofilm, in cooperation with Mexican 
authorities and institutions, .all of Mex-
ico's archival resources: national, state, 
municipal, and ecclesiastical. 
There are many reasons for the Tex-
as Consortium: many irreplaceable rec-
ords in Mexico are in im1ninent danger 
of destruction unless they can be record-
ed on microfilm; many of Mexico's ar-
chives are relatively difficult to reach by 
American scholars; and no one institu-
tion, Mexican or Texan, has the re-
sources to undertake such an extensive 
and expensive project. 
BACKGROUND 
The idea for a Texas Consortium to 
n1icrofilm Mexican archival resources 
Mr. Kinney is Texas state archivist, Aus-
tin. 
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was conceived at a conference held at 
the State University of New York at 
Oyster Bay in October 1967.1 This meet-
ing, the International Conference on 
Mexico on Microfilm was convened by 
the Office of International Librarian-
ship, Learning Resources and Informa-
tion Services, International Studies and 
World Affairs, State University of New 
York at Oyster Bay.2 It was represented 
by forty-three librarians and Latin 
American scholars. Texas was represent-
ed by five delegates from four institu-
tions. At this Oyster Bay conference, the 
need for cooperation in microfilming 
was obvious to all those in attendance. 
One result of this conference was plans 
for the formation of a national con-
sortium of about ten institutions, to be 
called "Mexico on Microfilm," who 
would agree to cooperate in the micro-
filming of Mexican archives, beginning 
in Guadalajara where especially valu-
able documents are concentrated and 
where Mexican authorities have offered 
to cooperate in a microfilming program. 
One Texas institution, Texas Tech, 
elected to become a member of this na-
tional consortium. 
The five Texas representatives 3t the 
Oyster Bay conference, while favoring 
a national consortium, felt that in a 
state where interest in Mexico runs 
deep, a Texas Consortium should be or-
ganized for a long-range project to pre-
serve on film the total archival records 
of Mexico. The Texas Consortium was 
not to be competitive with the national 
consortium or with the work of other 
groups or individuals. The Texas Con-
sortium supplements and complements 
other microfilming projects throughout 
the twenty-nine states, two territories, 
and the federal district of Mexico. A 
special committee of SCOLAS (South-
western Conference on Latin American 
Studies) in the spring of 1968, in San 
Antonio, drafted a proposal for a Tex-
as Consortium to acquire Latin Ameri-
can archival records on microfilm.3 In-
terested librarians and Latin American 
scholars throughout Texas examined 
this document and the following spring 
the Articles of Agreement were adopt-
ed.4 Thirteen of the seventeen Texas in-
stitutions represented at the San Anto-
nio meeting indicated a definite interest, 
made applications for membership, and 
chose an area of Mexico in which they 
wished to work. Three months later, at 
the organizational meeting of the 
founding members held in Austin on 
June 6, 1969, officers were elected and 
the Articles of Agreement were revised 
and accepted by the founding mem-
bers.5 
ARTICLES OF AGREEMENT 
The Texas Consortium is predicated 
on cooperation with other members of 
the Consortium and cooperation with 
Mexican authorities. Each member of 
the Consortium assumes full responsi-
bility for working out the details for 
the microfilming project which it under-
takes. No member institution has the 
right to bind any other institution in 
any transaction or to bind the Consorti-
um in any manner. Microfilm acquired 
by each institution remains the property 
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of that institution and not of the Con-
sortium. Microfilm acquired by member 
institutions will be exchanged with oth-
er institutions under the usual interli-
brary loan arrangements. The members 
agree to make available to all participat-
ing institutions in the Consortium 
copies of all finding aids produced, to-
gether with definitive indexes of their 
microfilm holdings as such indexes may 
appear. Eventually each institution in 
the Consortium will have a union cata-
log of all holdings of microfilm of 
Mexican Archival resources acquired 
under the program of the Texas Con-
sortium. 
While each institutional member 
takes special responsibility for a geo-
graphical or functional area of Mexico, 
the Articles of Agreement allows any in-
stitution to initiate a microfilm project 
in any area provided that the project 
has been cleared with all other member 
institutions working in the same place. 
The Consortium's objective is to record 
and make available in Texas, at a mini-
mal cost, a maximum quantity of film 
of Mexican archival resources, but not 
to establish monopolies of special aca-
demic interests. 
Any member institution wishing to 
withdraw from the Consortium may do 
so by giving notice to the Consortium 
three months before the beginning of 
the calendar year in which they will 
cease to participate. The present Articles 
of Agreement will be renegotiated at 
the Consortium's annual meeting in 
1974. The Articles of Agreement pro-
vide for an annual meeting and for 
special called meetings at any time. 
All Consortium members are urged, 
but not required, to budget a minimum 
of $2,000 annually for five years for 
the acquisition of microfilm recording 
Mexican archival resources. If the pres-
ent sixteen members allocate this mini-
mum $32,000 each year for the five-year 
period, $160,000 will go into the coop-
erative acquisitions program. However, 
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most members will be allocating much 
more than this minimum each year to 
the program. For example, Trinity Uni-
versity has provided $36,000 for the first 
three years. 
Membership in the Consortium is 
open to all Texas institutions who are 
willing to become signatory to the Arti-
cles of Agreement. At a meeting of the 
Texas Consortium, held in Houston on 
April 24, 1970, initial approval was giv-
en of a membership application from 
an Arizona institution, pending the 
amendment of the Articles of Agree-
ment to provide for the membership of 
non-Texas institutions. Unfortunately, 
a majority of -the Consortium member-
ship has since failed to give approval 
for expansion of the Consortium be-
yond the geographical boundaries of 
Texas. 
PROGRAMS 
During the first year of the Consorti-
um several programs were inaugurated 
and approximately $50,000 was com-
mitted for microfilming. The University 
of Texas at Austin, with one of the na-
tion's most outstanding Latin American 
collections, assumed responsibility for 
the federal district and for the Nation-
al Archives of Mexico. 
Trinity University at San Antonio ne-
gotiated a contract with the Instituto 
Tecnol6gico y de Estudios Superiores de 
Monterrey for 3,600 rolls of 35mm posi-
tive microfilm of archival records in the 
state of Nuevo Leon. This plan is ac-
tually a subsidiation of Instituto Tec-
nol6gico' s microfilm program which be-
gan in 1962. These records include state 
.archives of Nuevo Leon and municipal, 
judicial, and ecclesiastical records of 
Monterrey and three other municipali-
ties in the state of Nuevo Leon. Trinity 
University is investing $36,000 during 
the first three years of the program. 
Trinity University also has a summer 
program in which students work in 
Monterrey indexing rolls of the proc-
essed film; the students continue the in-
dexing during the winter upon their re-
turn to San Antonio. Plans are being 
made for Instituto Tecnol6gico students 
to come to Texas for similar experience. 
Instituto Tecnol6gico is responsible for 
arranging the records and for filming. 
The librarian at Instituto Tecnol6gico 
is in charge of the project, assisted by 
two cameramen and two men responsi-
ble for arranging the papers for film-
ing. The Texas State Library plans to 
work in partnership with Trinity and 
Instituto Tecnol6gico in filming archives 
in the states of Nuevo Leon and Co-
ahuila. 
St. Mary's University has completed 
a contract with the U niversidad Aut6no-
ma de San Luis Potosi to film all ar-
chival records-state, municipal, judi-
cial, and church-in the state of San 
Luis Potosi. San Luis Potosi was once 
the largest city between Mexico City 
and New Orleans, and many of these 
records date from the early sixteenth 
century. The San Luis Potosi archivist 
will supervise the arranging and filming 
of the documents. Under the agreement 
St. Mary's will receive the negative film 
and San Luis Potosi will receive a posi-
tive copy. St. Mary's has committed 
$5,000 for the first year of the project. 
Pan American College, Texas A. & I., 
Abilene Christian College, and South-
west Texas State University are negotiat-
ing a contract with Microfilmaciones 
Martineau, S.A., to microfilm archives 
in the state of Tamaulipas. Baylor, the 
University of Texas at Arlington, 
North Texas State University, and Tex-
as Christian University are making ar-
rangements to film records in Michoa-
can. Texas Technological University, a 
member of the national consortium, 
is making contractual arrangements 
through that consortium for microfilm-
ing the Guadalajara archives. 6 
The University of Texas at El Paso 
has completed the filming of the Janos 
Archives in Chihuahua, eighteenth- and 
nineteenth-century records of the 
Church of Our Lady of Guadalupe in 
Juarez have been filmed, and a new 
project in Chihuahua City is being 
planned. The university is currently as-
sisting in a filming project in Durango. 
Four students spent approximately four 
months arranging papers in the library 
division of the Mus eo N acional de An-
thropologia y Historia in Morelia, but 
this project has been discontinued, at 
least for the present time, because of 
contractual difficulties. 
The University of Houston and Sam 
Houston State University will work as 
partners and be responsible for records 
in Puebla. The University of Houston 
will also film records in Mexico City. 
At the December 1969 meeting of the 
Consortium a standard inventory for-
mat was adopted. This inventory will 
include place (state, municipality, 
church, etc.), type of archives ( causas, 
criminales, bandos, decretos, etc.), dates, 
roll number, and source of other find-
ing aids, if any. At the same time it was 
also agreed that each member institu-
tion would produce a roll by roll list of 
documents-each document will be very 
briefly described and the number of 
pages given. Each member of the Con-
sortium will be provided with both a 
general holdings inventory and the roll 
by roll list of documents. At the pres-
ent time the only finding aids which 
have been produced .are those prepared 
by Trinity University for the munici-
pal records of Cadereyta, Nuevo Leon. 
A complete list of the holdings of the 
University of Texas at Austin will be 
ready soon. The Instituto Tecnol6gico 
is continuing detailed indexing and has 
published some of their indexes to the 
municipal records of Monterrey.7 
Institutions in the Consortium are 
finding their membership valuable in 
many ways. For example, state institu-
tions often find it difficult to n1ake con-
tractual agreements with institutions in 
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a foreign country, especially when ad-
vance payment is required, but private 
institutions in the Consortium will be 
able to act as intermediaries in these 
contractual arrangements. Members un-
able to make contacts in Mexico for 
microfilm projects, or unable to obtain 
.access to certain archives, may call upon 
other members for assistance. A diction-
ary of Spanish abbreviations is being 
compiled at Trinity University to assist 
scholars in using microfilmed docu-
ments. 
Thus far, most of the institutional 
representatives to the Consortium have 
been librarians and Latin American 
scholars rather than archivists. The re-
sult has been that the terminology and 
principles in the Articles of Agreement 
have been library- rather than archive-
oriented. The Consortium would be 
strengthened considerably by the in-
volvement of more archivists. For ex-
ample, in the development of finding 
aids for the microfilm rolls, it was not 
until considerable energy, time, and 
money had been expended that it was 
realized that detailed library-type index-
ing was impractical. The arranging of 
archival records prior to filming prob-
ably will leave something to be desired; 
recommendations and supervision by ex-
perienced archivists would be invaluable 
here. Though it is obviously too much 
to expect the standards for arrangement 
to meet those set by the University of 
Texas for the Bexar Archives and those 
contemplated for the Nacogdoches Ar-
chives in the Texas State Archives, even 
limited assistance by experienced archi-
vists would be better than the cursory 
arrangement that will often be given 
these archival records. 
CoNCLUSION 
The goals of the Texas Consortium 
to Microfilm Mexican Archival Re-
sources are ambitious and probably im-
possible of being completely reached. 
But the surveying has been done, the 
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foundation laid, and the structure is go-
ing up. The Texas Consortium is not 
like the man who inherited his father's 
harem and who knew what was expected 
of him but didn't know where to begin. 
The Texas Consortium not only knows 
what is expected of it but has already 
begun! 
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Editor's Note: Over eighty letters were re-
ceived in response to the March editorial 
entitled ··can Academic Librarians Afford 
College & Research Libraries?" The senti-
ments of those who responded were ones 
of disbelief, shock, and anger. The respon-
dents urged that the AC RL publications 
program be left intact. As several pointed 
out, the publications remain one of the few 
tangible benefits of ACRL to many mem-
bers. Because of the present restriction on 
journal pages, we are publishing only a se-
lection of the letters. The sentiments ex-
pressed in them are typical of those ex-
pressed by others. It was indeed gratifying 
that so many people took the time and trou-
ble to respond. 
To the Editor: 
Just a note in answer to your editorial in 
the May issue of CRL. May I state, honest-
ly and frankly, that CRL is the only jour-
nal in the library field that has almost con-
sistently been worth not only reading, but 
keeping. I frankly discard American Li-
braries, Library Journal, and WLJ after a 
year, but CRL I keep for five. 
Were CRL no longer available as part 
of my ALA dues (maybe I should deduct 
$5.00 and send it directly to CRL), I doubt 
if what ALA gives me would any longer be 
worth it. 
Robert S. Taylor 
Director of the Library Center 
Hampshire College 
Amherst, Massachusetts 
To the Editor: 
Please consider this letter in strong sup-
port of your editorial "Can Academic Li-
brarians Afford College & Research Li-
braries?" My membership in ALA and par-
ticularly in the section of ACRL is en-
hanced exceedingly by this publication. I 
consider it the most valuable professional 
publication which I receive. 
I sympathize with ALA's effort to reduce 
Letters 
operating costs and keep membership dues 
from escalating. However, this is not the di-
rection to go in cutting expenses. Personal-
ly, I would question joining ALA those 
years that I am unable to attend the con-
vention if CRL ceases publication. This is 
a strong statement and it is not meant to 
mean that other activities of ALA are unim-
portant. It means that academic librarians 
value CRL. I would be extremely unhappy 
if it ceased publication. 
To the Editor: 
Mrs. Ronald C. Turner 
Acting Head Librarian 
Whitworth College 
Spokane, Washington 
As a recent member of the library pro-
fession, I am disturbed to hear that ALA 
is considering terminating CRL and CRL 
News-two journals I consider very worth-
while--in favor of incorporating them into 
who knows what. 
I had to save my pennies to join ALA 
this year, and I did so only so I could sup-
port such publications as yours. If all I re-
ceive for my money is some chaotic publi-
cation such as American Libraries, I will 
not be a member next year. 
I ohn Cosgriff 
Chemistry-Biology Librarian 
California Institute of Technology 
Pasadena 
To the Editor: 
I was appalled to read that the ALA is 
considering the abolition of CRL. The only 
consolation I have found in paying the ab-
surdly high ALA dues has been the exis-
tence of CRL. It is by far and away the 
most important publication for the academ-
ic librarian. 
The present "budget stringencies" of 
ALA are clearly self-generated. It is prob-
ably true that all nonprofit organizations of 
any size and age (including libraries) tend 
to be run to serve the interests of manage-
/381 
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ment. This is true to the point of being bi-
zarre in the ALA. There always seems to 
be money for an increasingly costly secre-
tariat, but never enough for programs of 
demonstrated utility to the membership. It 
reminds one of the many poverty programs 
which have greatly enriched the social sci-
ence apparatus but have done little indeed 
for the poor. 
I suspect that the vast majority of aca-
demic librarians feel as I do and will join 
in protesting this latest assault on the mem-
bership. 
To the Editor: 
Robert F. Munn 
Director of Libraries 
West Virginia University 
Morgantown 
I am astonished and horrified by the 
COPES and ALA Publishing Board even 
contemplating the abolition of divisional 
newsletters. Better to abolish American Li-
braries! The primary reason I belong to 
ALA is to receive CRL and RQ. A drain on 
the ALA-what utter nonsense. I think you 
make it clear that we are supporting the 
ALA and not vice versa and I hope that 
many other angry librarians write you to 
offer their support and to make it clear to 
the ALA that it will receive support from 
its membership only so long as it continues 
to serve its divisions because it is the divi-
sions which provide the membership with 
the most directly relevant and useful ser-
vices and publications. The ALA is obvious-
ly suffering from a rash of bureaucracy and 
the appropriate remedial action should be 
taken. 
To the Editor: 
(Mrs.) Elizabeth Silvester 
Head, Reference Department 
McGill University 
Montreal, Quebec, Canada 
Every year when I get my renewal no-
tice from the American Library Association, 
I seriously debate the desirability of paying 
my dues for the tripe I receive in my issues 
of American Libraries. Upon reflecting for 
a few moments, I have always decided that 
I must pay up again because I want to sup-
port the College and Research Library sec-
tion. As far as I am concerned, CRL is the 
only publication from ALA with very much 
relevance to college librarianship. 
I would be in favor of college, university, 
and research library people organizing an 
association outside the scope of ALA rather 
than submit to assimilation of our journal 
into some other publication. 
I certainly would not hesitate to drop my 
membership in ALA should we lose our 
only effective voice. 
Shannon]. Henderson 
Associate Librarian 
Arkansas Polytechnic College 
Russellville 
To the Editor: 
I must admit I'm always surprised at my 
own naivete about the way in which organi-
zations are run. Your editorial in the March 
CRL astounds me. I have been told many 
times that the publications of the American 
Library Association are very expensive to 
support and are, probably, the major item 
which continually increases our dues. How-
ever, I have always assumed that this 
meant the publications are supported in ad-
dition to the dollar amount indicated on the 
membership form each year. If you aren't 
getting my $5.00 for CRL, why the hell 
not? 
I am, in general, dissatisfied enough with 
the Association to consider getting out. 
Cancellation of CRL and other Association 
publications would probably be the straw 
that breaks this camel's back. If it does hap-
pen, I suggest that you use your present po-
sition to try to establish CRL as an inde-
pendent publication either self-supporting 
or supported with a base of funds from re-
search libraries and then maintain it as self-
supporting after it is underway. 
Let me know what, if anything, I can do. 
To the Editor: 
W. David Laird, ]r. 
Associate Director for 
Technical Services 
University of Utah 
Salt Lake City 
Your recent article in CRL astounded us 
at Knox College. It makes one lose faith in 
our professional organization, ALA, to learn 
that the money supposedly allocated to our 
journal is not really going there. 
The most important benefit which I re-
ceive from my ALA membership at the 
present time is the divisional publications. 
I would seriously consider dropping my 
membership if these journals were consoli-
dated, especially if they follow the format 
of American Libraries. I have ceased read-
ing that journal; it reminds me of Colliers 
when it "updated" its format shortly before 
it became defunct. I sincerely hope we can 
continue publishing CRL. 
To the Editor: 
Louise A. ] encks 
Cataloger 
Knox College Library 
Galesburg, Illinois 
Manifold compliments on your editorial 
in the March issue of CRL! It is beautifully 
written and the point well made. 
As a member of ACRL, I am responding 
to your invitation for comment. It would 
be doing the library profession a great dis-
service to do away with CRL. Those of us 
in academic libraries rely on CRL, LRTS, 
and ]OLA for substantive information con-
cerning current issues, projects, and re-
. search in our field. American Libraries, 
while interesting and newsy, is far from 
being the important resource tool that the 
divisional journals are. 
Is it possible, if your editorial arouses 
enough response, that ALA might restruc-
ture the budgeting of publications in order 
to allow self-support? If this does not hap-
pen and divisional publications are abol-
ished, doesn't it seem reasonable to you 
that dues should be reduced by five dol-
lars? 
To the Editor: 
Susan K. Martin 
Systems Librarian 
Harvard College Library 
Cambridge, Massachusetts 
Keep CRL and CRL News. As a librari-
an, I rely on them heavily to keep abreast 
of contemporary developments in academic 
librarianship. 
Your editorial implies that ACRL is sub-
sidizing ALA with $47,000. I'm in favor of 
ACRL having the total $60,000. That is 
what I understood was happening to the 
$5.00 designated in my membership for 
ACRL. 
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Consolidation of journals can be cost-ef-
fective, but not less costly, if the proper 
coverage is continued. Otherwise, someone 
will be neglected. 
Bernard C. Rink 
Librarian 
Northwestern Michigan College 
Traverse City 
To the Editor: 
In reply to your editorial in the March is-
sue of CRL I would like to express my hope 
that CRL continue as a divisional journal. 
As director of a college library I .find it ex-
tremely worthwhile, which is more than I 
can honestly say for American Libraries. 
What sort of . interdivisional publication 
could so well meet our needs-a combina-
tion of LRTS and CRL? I'd prefer to get 
only CRL and not American Libraries if I 
had the choice. 
To the Editor: 
Ann M. Carper 
Director of the Library 
Elizabethtown College 
Elizabethtown, Pennsylvania 
About a year ago I wrote someone in re-
ply to a request for an expression of opin-
ion to the effect that I felt that ALA had 
long since failed the academic library and 
that I would like to see ACRL become a 
separate organization with its own dues and 
its own convention. I have been a member 
of ALA since 1937 but your editorial con-
vinces me that I should find some other or-
ganization until I can be a member of 
ACRL without paying these exorbitant dues 
to ALA. 
I note that ACRL provides about one-
third of ALA's membership and I would 
guess a probably greater percentage of its 
dues and, in my judgment anyway, gets lit-
tle in return. 
To the Editor: 
0. M. Hovde 
Librarian 
Luther College 
Decorah, Iowa 
This letter is to express my undivided 
support for the continuation of CRL and 
CRL News. 
It is absurd that COPES and the Pub-
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lishing Board should consider the abolition 
of divisional publications when they are 
money makers and also do a tremendous 
job serving the academic interests. 
CRL is a fine publication that has 
reached new peaks under your able leader-
ship. You should be commended for a job 
consistently well done. 
To the Editor: 
Peter Spyers-Duran 
Director of Libraries 
Florida Atlantic University 
Boca Raton 
Your editorial in the March issue of CRL 
emphasized the unfairness of the ALA pub-
lishing board in connection with the pub-
lishing of CRL. 
I feel that CRL and CRL News both 
should continue to be published. Academic 
librarians need this forum, especially in 
view of the fact that most of the ALA pub-
lications do not worry about our profession-
al problems and at the ALA meetings aca-
demic libraries and librarians are rarely 
mentioned. 
I hope that sooner or later the unhealthy 
situation [concerning reorganization plans 
of the Planning Committee and the Board 
of Directors] that has developed will be 
changed, and that academic librarians will 
have an autonomous or independent or-
ganization which will properly represent 
them. 
To the Editor: 
Dr. S. Szilassy 
Director of the Library 
University of Tampa 
Tampa, Florida 
Your editorial in the March 1971 CRL 
about the possible demise of CRL is shock-
ing! Of all library literature it is the one 
journal I refer to more than any other when 
I am looking for facts or experience to back 
up administrative decisions. It is an indis-
pensable vehicle for communication among 
academic libraries, and I for one protest 
loudly even at the thought of its not being 
continued by ALA. · 
No better illustration of the value of 
CRL is the latest (March 1971) issue. Four 
of the five articles are so cogent to the 
problems that are on my desk right now. 
I hope, for goodness sakes (and for the 
sake of academic librarianship) , that you 
get an overwhehning response to your edi-
torial. Whereas I have been somewhat neu-
tral on the prospect of ACRL going its own 
independent way, the proposal to stop pub-
lishing C RL would place me solidly in the 
camp of independence. We simply must 
keep our journal going! 
Ralph H. Hopp 
University Librarian 
University of Minnesota 
Wilson Library, Minneapolis 
HAYES AND MASON ON AUTOMATION ... 
August 29, 1967 
Dr. Robert M. Hayes, Director 
Institute of Library Research 
University of California 
Los Angeles, California 
Dear Bob: 
I am much interested in your criteria of 
evaluating university collections and your 
numerical application of it to our campus 
statistics. There are some things about the 
criteria that I do not completely under-
stand. 
I. In your list of Nominal Values the 
fourth from the bottom indicates "Res. Fa-
cility." Does this mean Research Facility, 
and if so, what constitutes a research facil-
ity? 
2. You state that the criteria are addi-
tive, not duplicative, and I am not quite 
sure what you mean by these two terms. 
3. In your list of N aminal Values, you 
specify both titles and volumes in different 
categories. Do you have a formula that you 
apply to the number of titles to convert 
them to volumes? Would 1.25 X volumes 
be reasonable? My thinking is prompted by 
the fact that many universities do not have 
separate statistics for the number of titles 
they own, but nearly everyone has an idea 
of the number of volumes they own. 
4. In your application of the criteria to 
Hofstra you had a large number for Histori-
cal Growth. Since this factor is not included 
in your N aminal Values, I wonder how you 
compute it. In the kind of evaluation our 
committee is talking about it will be a siz-
able factor in computations. I should be 
glad to have your usually penetrating com-
ments on these points. 
Bob Blackburn in his comment on the 
EFL draft of the Position paper urged the 
provision of additional space in the com-
puter complex beyond that which you de-
scribed for the purpose of housing comput-
er equipment for conversion from one stage 
to another, and for standby computer 
equipment. He indicated that librarians 
who had used computer techniques for 
some time have been concerned with the 
need for standby equipment to carry on 
procedures during down time. I wonder if 
you have run into this need to date? If to 
the already high cost of computer equip-
ment we must -add additional high costs for 
standby equipment, it certainly will slow 
down the rate of application of the com-
puter to library techniques even more than 
now. I wonder if joint-use, standby equip-
ment is not possible at least within limited 
areas? I should be happy to have your com-
ments on this problem. 
All of us watch with great interest the 
development of your institute and look with 
considerable envy at the university system 
that is wealthy enough to launch you. 
Cordially, 
Ellsworth Mas on 
Director of Library Se1·vices 
Hofstra University 
Hempstead, Long Island 
New York 
September 1, 1967 
Dear Ellsworth, 
Your comments requesting amplification 
of the criteria I sent to you are all well tak-
en, and each epitomizes at least one of the 
problems one faces in using such criteria. 
Let me handle each in tum. 
1. "Res. Facility" does indeed stand for 
Research Facility and is intended to cover 
all administrative entities established for 
"organized research" (as contrasted with 
individual faculty research) , viz., those "in-
stitutes," "laboratories," "centers," etc., es-
tablished to administer grants and contracts 
in specific subject areas. There are probably 
100 such institutes in the University of Cal-
ifornia today (the Institute of Government 
and Public Affairs, the Brain Research In-
stitute, the Institute of Library Research, 
the Law-Science Research Center, the Mri-
can Studies Center, etc.) . They place an 
immense burden on library resources. The 
problem is how to measure it. Alternatives 
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would be "Number of Grants and Con-
tracts" or "Number of nonfaculty research 
staff," etc. 
2. "Additive, not duplicative" means the 
following: If I have a doctoral program, I 
want 12,000 volumes no matter how many 
students or how many faculty I may have. 
Thus, if wi is the number of volumes for 
factor i, and ni is the size of academic pro-
gram for that factor, the total number of 
volumes would be: 
N = n1w1 + n2w2 + .... + n1{wk. 
That is what additive means. Duplicative 
would mean that there was overlap among 
criteria and, for example: 
N = n1w1 or N = n2w2 or N = nkwk 
(i.e., the total number of volumes might be 
expressed as, for example, 100 volumes per 
student, or 50,000 per doctoral program, 
etc.) 
3. Replace all use of "titles" by "vol-
umes." The version I sent you apparently 
was copied from an early copy when I had 
not yet resolved the problem you raise, viz. , 
libraries can't tell how many titles they 
own. Don't use a conversion of any kind 
from titles to volumes. Simply replace. The 
problem of course is more than simply the 
difficulty in knowing a number; it's one of 
appropriate measures for different purposes. 
(Parenthetically, "volumes" is intended to 
cover all bound volumes, including bound 
serials. I have no present means of accom-
modating microforms, unbound serials, 
newspapers, etc.) 
4. Historical growth is the result of that 
apparently innocuous "2 percent per year" 
annual growth. For some reason people 
never seem to appreciate the real effect of 
"exponential growth" (which 2 percent per 
year represents) . First, let me comment as 
to its purpose and what it is intended to do. 
Even if a campus were to have a complete-
ly stable academic program-no growth in 
students, in faculty, in number of degrees, 
etc.-the library would still need to grow 
simply to keep up with the publications in 
the fields of present academic interest on 
campus. New bound volumes of the rele-
vant serials must be added; new books in 
the fleld are written; old books must be re-
placed; etc. What is that growth in stable 
fields? I estimate that, on the average, it's 
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about 2 percent per year. Second, what is 
the effect of 2 percent per year? Well, as-
sume you have 100,000 volumes and no 
growth in academic program. Then presum-
ably only the 2 percent growth would be 
operative. In ten years, you would add 
23,000 volumes and in twenty years, nearly 
50,000 volumes. Of course, when this 
growth rate is added to a growth in aca-
demic programs, the effects are much great-
er. 
5. Your final comment, relating to Bob 
Blackburn's suggestion that standby equip-
ment be included in planning is an impor-
tant one. On the one hand, libraries are 
operational agencies and cannot afford to 
be brought to a screeching halt because 
equipment is nonoperative. On the other 
hand, the economics of equipment in li-
braries is so marginal anyway that the add-
ed burden of nonproductive standby equip-
ment would virtually eliminate it from eco-
nomic consideration. My answer is a rela-
tively unpopular one, but I am convinced 
that it is the only viable one. The library 
system of machine utilization must be de-
signed to include the facility for machine 
independent operation as a normal part of 
the day-to-day procedures. In this way, the 
library can continue functions in pretty 
much its normal way even if the machin-
ery is down. As far as "joint-use, standby" 
facilities are concerned, I am very dubious, 
unless they are also used as an integral part 
of day-to-day procedures. However, there 
is always the necessity of identifying com-
patible installations in use in the near vi-
cinity which are willing to provide "second-
shift" time to you. That's a different matter 
from "joint-use standby," however, at least 
as I would interpret your meaning. 
Dear Bob: 
Sincerely yours, 
Bob 
December 29, 1967 
We seem to be at ·the point of getting an 
IBM 1790 as a gift, used, but still quite 
good. I wonder if ownership of a computer 
changes radically their economics of com-
puterizing library operations. 
If it would, the problem of replacement 
would remain, and I wonder how long is 
the effective life of such a computer. 
Many thanks for any information you 
may be able to give us. 
Dear Ellsworth: 
Sincerely yours, 
Ellsworth 
January 5, 1968 
What a pleasure to hear from you! And 
particularly with the news that you are get-
ting an IBM computer as a gift. (You list 
IBM 790 with an inked "one" to produce 
IBM 1790, and I'm not sure what it is, 
since I don't recognize either number. Is it 
an IBM 7090?) I assume that you are re-
ferring to the university, when you say 
"we," and not the library itself. 
Now you have posed two questions. 
1. Does the availability of the computer 
(for free, or effectively so) radically change 
the economics of computerizing library op-
erations? 
2. How soon might the library be faced 
with the necessity of changing its operation 
again, if and when the computer is 
changed? 
First, I would suspect that the availabili-
ty of the computer would have a negligible 
effect upon the economics of computeriza-
tion of libraries. There are several reasons 
for this opinion: ( 1) The computer costs 
for library clerical operations are probably 
small anyway and even reducing them to 
zero won't have a determining effect. ( 2) 
The computer itself usually represents only 
a part of the operating expense of a com-
puter installation (operating personnel, p e-
ripheral equipment, etc., all would consti-
tute continuing costs). ( 3) The costs for 
"system development" (i.e. , systems analy-
sis and evaluation, programming, conver-
sion, check-out, etc.) represent the over-
whelming factor in the library's decision; 
these are costs incurred independent of 
whether the equipment itself is free. ( 4) 
Another issue in the decision is not an eco-
nomic one as such, although it has very 
significant economic consequences-viz. , 
what is the basis for availability of the com-
puter? Remember, the library is an opera-
tional agency and must be guaranteed 
scheduled, ready, and continuing access. 
( 5) Which brings me to the economic im-
plications of the noncomputer issues in 
computerization. Mechanization of library 
clerical processes will involve significant 
changes in library processes a~d metho~s 
of operation for the library staff Itself. Therr 
costs become the dominating economic is-
sue. They are dependent on the fact that 
the computer is free only to the extent that 
one may be able to put more of the burden 
on the computer than one would normally 
be able to afford. 
All of which says that the decision to 
"computerize library operations" is aff~~ted 
by free computer time only in a negligible 
way. 
Second, the rate of obsolescence of com-
puters is something fascinating to behold, 
and I am not at all convinced that it is re-
alistic. Each new generation of computers 
has been more capable and has provided 
more "computing power for the dollar" than 
the previous ones (and by orders of magn~­
tude, not just by minor amounts) . But It 
has also created a great number of prob-
lems in conversion to the new computer. 
For those like the library or the universi-
ty's admurlstration, with an operational use 
of the computer, the likelihood is that 0e 
problems in converting to a new generatiOn 
of computers are greater than the hypo-
thetical improvement in efficiency would 
warrant. (Recall that the computer itself 
represents only a small issue in comparison 
with other costs.) As a result, for them ob-
solescence is of minor importance and the 
possibility of "using a better computer" is 
less likely to affect the decision to ~han~e. 
Unfortunately, however, in the university 
the bulk of computer utilization is not op-
erational but ad hoc. For such use, the ex-
pansion in capability and co~putin? power 
per dollar weighs very heavily. Smce th.e 
ad hoc users are likely to control the deci-
sion as to whether to change a computer, 
I would anticipate a rapid rate of obsoles-
cence. 
To say it another way-the effective life 
of a computer is virtually unlimit~d \ al-
though there will in time be a detenoratwn 
in its performance reliability), and there-
fore computers don't become worn out. ~d 
they don't become obsolete very rap1dly. 
But they do become obsolescent, in the 
sense that something better can replace 
them. The problem you will be faced with 
is that you are probably going to be depen-
dent upon someone's else decision as to 
when the computer needs to be replaced. 
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I've probably said more than you wanted 
to hear, but I'll be interested in learning 
how you proceed. 
Dear Bob: 
Sincerely yours, 
Bob 
January 17, 1968 
Your letter of January 5 provided a total-
ly complete and concise answer to my in-
quiry, the likes of which I would be grate-
ful to receive from everyone of whom I 
ask questions. The machine is an IBM 
7090. 
Let me place this inquiry: How does the 
library world begin to move toward stan-
dardized programs to computerize library 
methods that will provide the basic results 
to anyone willing to accept the program 
package? Systems development seems to in-
volve tailor-made analysis in minute detail 
of the progression of methods presently in 
use in a library, including some improve-
ments, and then programming the comput-
er to perform them. 
Supposing we were to forget about in-
terim methods and not care how they were 
done so long as terminal actions result-
that is a book would reach the shelves with cards-~ockets-labels, cards, would end up 
in the catalog (or entries in a print-out cat-
alog), etc. 
If one library would program to achieve 
these results, why could not any other li-
brary with the same computer accept the 
same program to achieve the same ends, 
disregarding the middle? The variables in 
terms of ends are not great, whereas the 
variations in programs seem to be total. 
Given this cost relief, I should imagine that 
computerization of library methods would 
be possible for many more libraries than 
now use them. 
Dear Ellsworth: 
Sincerely yours, 
Ellsworth 
January 24, 1968 
Your letter of 17 January 1968 raises 
what has been perhaps the most frustrating 
issue in my work over the past five years, 
and more. In principle, there seems to be 
little doubt that a "packaged program" will 
widely serve the library community. The 
388 I College & Research Libraries • September 1971 
frustration for me comes from my own in-
ability to bring it to reality. 
Why? There seems to be a number of 
hurdles to be overcome. 
1. Packaged programs have only recently 
become recognized as useful in the comput-
ing community itself. There is little glamour 
in their development, and as a result, most 
of the really good programmers have con-
centrated on the development of "program-
ming languages" (such as Fortran, 
COBOL, and PL/ 1) and "operating sys-
tems" (which manage the computer itself, 
particularly when it must handle a variety 
of programs and a number of users) . 
2. The Computer Configuration is an 
overriding consideration in the actual crea-
tion of a packaged program. Therefore, 
since installations >available to individual li-
braries differ radically, it is not clear that 
a large number of libraries will really be 
able to use a packaged program developed 
for a particular machine configuration. 
3. The Changes in computer configura-
tion make obsolete any packaged program 
which has been operational. This effect has 
been particularly devastating over the last 
two years, with the change-over from IBM 
1401 and 1410 to IBM 360/30 and 360/40 
and from IBM 7090 to IBM 360/ 50. 
Whereas there were well-proven programs 
operational on the earlier machines, they 
suddenly became nearly worthless with the 
new ones. During the past two years, this 
effect has been amplified as the 360 instal-
lations themselves have undergone a succes-
sion of changes-in both hardware and 
"operating system." 
4. The operating procedures, as I point-
ed out in my earlier letter, represent the 
really significant issue as far as the library 
itself is concerned. Unfortunately, it is al-
most impossible to separate the design of 
the computer program from the design of 
the library's operating procedures. This is 
why computer people invoke the magic of 
"total system design" in which the program 
and the procedures are tied together. One 
could conceive of a package which includ-
ed standardized procedures as well as stan-
dardized computer operations, but that's 
where the rub comes. The effects on the li-
brary itself are now the predominant issue. 
To illustrate: a package for serial control 
depends upon the procedure for serial 
check-in; This differs so radically from li-
brary to library that it is virtually impossi-
ble to standardize. 
5. There are legitimate differences among 
libraries and their operating procedures-
size, policies on service, type of institution, 
etc.-which appear to preclude any stan-
dardization of procedure. As a result, one 
must think in terms of a set of packages, or 
perhaps a set of "modules," which provide 
subcapabilities and can be put together in 
different combinations to form the desired 
set of packages. But this multiplies the task 
of development-either by the number of 
different packages or by the greater work 
of defining appropriate modules. 
6. The "Not-Invented-Here" Syndrome 
seems to be ever present, and minor differ-
ences, to which presumably one could ad-
just, are used as reasons for separate devel-
opment. 
7. The need for Library Systems Analy-
sis is present anyway because of the cost 
considerations in the library, which are 
much larger than simply those of mechani-
zation. So perhaps the NIH syndrome is not 
bad, anyway. 
Despite all of this, I am personally con-
vinced that packaged programs are the an-
swer, and we are continuing to pursue the 
analysis of what they should do and of how 
they should be developed. I look forward 
to your own reactions. 
Sincere ly yours, 
Bob 
MoRE oN MASON ... 
To the Editor: 
I find Ellsworth Mason's paper, "The 
Great Gas Bubble Prick't," in the May 1971 
issue of CRL an unfortunate addition to the 
library literature. 
An analogy became unmistakable to me 
while reading the paper, namely the picture 
of a youngster with hands and face smeared 
with chocolate frosting looking innocently 
at his mother, pointing to his brother's face 
at the kitchen window, and saying, "But 
mommy, he made me do it." I find credibil-
ity difficult for Mason's statements that li-
brarians exhibit "command and critical bril-
liance" in daily library operations and apply 
"intellect and managerial methods" in li-
brary practice, if I am asked simultaneously 
to believe that librarians have been "lem-
mings" with respect to library automation. 
Though individuals do not behave with 100 
percent consistency, the amount of behav-
ioral difference given by Mason suggests 
that one of the descriptions is closer to the 
usual pattern with his evidence pointing 
strongly to the latter. 
Mason forgets, in his illustration of the 
delivery of a Continental automobile that, 
if the purchaser doesn't know how to drive, 
mere delivery won't permit the purchaser 
to use the hardware for transport purposes 
(unless he has a chauffeur). Continuing the 
analogy of the automobile, use of it involves 
greater expense and greater per~onal and 
environmental hazards than use of the horse 
and buggy. It also provides a different 
mode of transportation. Its wide acceptance 
appears to suggest that pros and cons have 
been weighed in favor while, simultane-
ously, efforts are made to reduce negative 
aspects of its use. 
Though Mason furnishes few specific 
facts to support his generalizations, knowl-
edge of library automation experience per-
mits me to accept what he has said as phe-
nomena that can and have occurred. How-
ever, the appearance of scholarship con-
veyed by footnotes that are woefully lack-
ing in authoritativeness I find deplorable. 
I would have expected my students to sup-
port the "Truths" from data in the automa-
tion literature. Mason sets a poor example, 
both for students and his peers. 
The salutary aspect of Mason's paper is 
that it enables librarians and library educa-
tors to have a better understanding of the 
knowledge, skills, and managerial capabili-
ties that are needed by members of the pro-
fession. If a whipping boy must be found 
for librarians' dilemmas, he is less likely the 
computer and more likely the growing de-
sire of librarians to streamline their opera-
tions and provide active rather than passive 
information services. Judgmental errors 
made in library automation projects are 
symptomatic growing pains. They can be 
learned from if analyzed maturely. 
Rowena Swanson 
Professor 
Graduate School of Librarianship 
University of Denver 
Denver, Colorado 
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To the Editor: 
The most perceptive and entertaining pa-
per that I have had the pleasure of reading 
in a long time was that of Ellsworth Mason 
in the May issue of CRL. Someone to point 
out the cost problems of computer use and 
the pitfalls of automation has long been 
needed. Let us hope that Mason's warning 
cause those who have not yet ventured into 
the computer water to have second 
thoughts and those who have already been 
scalded to re-evaluate their costs before 
they pour more money down the drain. 
To the Editor: 
Richard A. Davis 
Assistant Librarian 
The John Crerar Library 
Chicago, Illinois 
Thank you for the bitter, literate, inci-
sive, derisive, funny, and very, very good 
article by Ellsworth Mason, "The Great 
Gas Bubble Prick't," in the May 1971 is-
sue. 
To the Editor: 
Clyde King 
James M. Milne Libra,ry 
State University College 
Oneonta, New York 
The Gentleman of Quality is to be com-
mended for his virtuoso performance with 
the English language. Buried deep within 
his florid rhetoric there are even little dabs 
of truth here and there. After all, a fair-
minded evaluation of the computer must 
admit to some failures, but let us not con-
fuse wishful thinking with fact. 
The effect of ow· Gentleman's tirade 
against computers has not been to puncture 
a bubble; rather, he has built a balloon, 
filled it with hot air, and gone on a trip of 
fancy-such a contrast with a related ar-
ticle by Ellsworth Mason in the May 15 is-
sue of the Library Journal! That a1iicle, ti-
tled "Along the Academic Way," is a high-
ly rational, carefully considered statement 
of several major problems facing academic 
libraries (automation being only one of 
these problems). But "The Great Gas Bub-
ble ... " is an emotional outburst unbecom-
ing to any man, least of all a Gentleman, 
especially one of Quality. 
There are good reasons to question the 
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automation of a library. After all, what is 
to b e gained by mechanizing an existing 
process without examining the underlying 
assumptions? For example, if one simply 
automates a 3x5 card the result is still a 
3x5 card. Successful automation is preceded 
by a rigorous questioning of all assump-
tions, procedures, and methods. Only then 
is the path clear to think about automating. 
The computer is a tool. As with all tools, 
a requisite for productive use of the com-
puter is that one fully comprehend what it 
can do and what it cannot do. A simple 
tool is limited in its applications and re-
quires scant direction to be effective. A 
complex tool can be used for a greater 
number of applications but requires a great-
er number of directions. The computer, an 
extremely complex tool, can be applied to-
ward an almost infinite variety of applica-
tions because it can be programmed in as 
many ways. To suggest that the computer 
should be programmed in advance of man-
ufacture is to miss the point of the comput-
er altogether. 
So-called computer failures do occur, but 
they are by no means universal. Most are 
human failures: witness the saying "Gar-
bage in, garbage out," or the Programmer's 
Lament, "The computer always does what 
I tell it to do-damn it!" The real culprits 
are the inept programmers hired by the 
vague employers who can't (or won't) say 
what they want the computer to do. 
The economics of automation is a com-
plex picture. Only rarely can manual and 
automated processes or their costs be di-
tectly compared, for very often the magni-
tude of leverage and range of services are 
substantially altered. A bona fide cost com-
parison not only examines the before and 
after costs (along with before and after 
services) but also the cost and effect of du-
plicating the automated services (including 
all of the by-products) by hand. Of course, 
such comparisons are properly made in ad-
vance as well as after the fact. 
There is important work to be done in 
the automation of libraries and information 
services. One reason that the results have 
been sometimes disappointing is that we 
are dealing with words-language. A prin-
cipal key to future work lies in the field of 
linguistics. As we improve our understand-
ing of how words work, we can build more 
efficient, more effective, and more rapid 
means of controlling information. 
Larry Auld 
Head, Technical Services 
Oregon State University Library 
Corvallis 
To the Editor, 
When I was told some weeks ago that a 
comment which questioned the effectiveness 
of library automation had appeared on the 
cover of the Library I ournal I was pleased. 
The computer has been an essential ele-
ment of my teaching, writing, research, and 
other work for nearly twenty-five years, and 
I have been appalled by the intellectual 
corruption and the waste of funds that I 
have seen in ill-conceived and dismally mis-
managed automation projects, in a variety 
of fields; and by the drivel that has been 
promulgated as so-called computer science. 
I have felt, however, that reasoned criticism 
of such matters was regarded as bad form, 
or perhaps just noncomformist and therefore 
irrelevant (like criticizing the Vietnam war 
until a few years ago). "Computerization 
regardless" was the accepted dogma, and 
as such could not be assailed simply by 
reasoned argument. 
I was pleased, therefore, to hear that an 
influential journal had given prominence to 
a questioning of this dogma by a librarian 
-Mr. Mason-and even more pleased to 
hear that he had published an extensive 
critical aliicle in College & Research Li-
braries. I have read the article several times. 
I think that many of Mason's specillc criti-
cisms of the absurdity of individual projects, 
the abandon with which they were launched, 
and the irrationality with which they 
are being escalated may well be valid. I 
think that a great service has been done if 
his article leads to reasoned critical analysis 
of present projects by more people, and to 
reasoned analysis of future plans. But allow-
ing the possibility that some or perhaps all 
of the projects that Mason visited are as 
bad as his scatological allusions suggest, I 
am bothered by its overall tone. 
It is the recourse to dogma in professional 
matters that alarms me far more than the 
dogma's specific content, when I hear un-
sound computational projects "justified" on 
the grounds that "computerization is es-
sentially good," just as when I hear un-
sound elementary math textbooks "justified" 
on the grounds that "the child must be 
taught at the earliest age that sets are the 
theme that unifies all mathematics." 
It would be oversimplistic to blame the 
ills of professional life on a conformist re-
quirement for administrators to pander to 
current dogma in order to maintain credi-
bility, or to suggest that this just happens 
in the U.S.A. today. I think it is a serious 
problem, however, and the dangers inherent 
in the party line approach are in no way 
changed or mitigated when some of the 
cliches happen to get reversed. I am wor-
ried that Mason's article may have just this 
impact, providing a pseudo axiom "com-
puterization is inhe1·ently nonbeneficial" to 
axe and to block work of potential merit 
as indiscriminately as patent absurdity has 
been launched and adulated in the past. 
There are several questionable points of 
technical detail in Mason's article that could 
contribute to such a switch, and I would 
like therefore to comment on these in my 
role as a technician, particularly since he 
advocates the use of reason and decries re-
course to dogma. 
Mason states that "the computer is not 
subject to reasonable surveillance at any 
level of operation." He says this is "a fact" 
(footnote 5), and explains that it is "in-
herent in the occult nature of the com-
puter." Since I associate the word "occult" 
with the supernatural, I was just a little 
wonied that Mason had succumbed to the 
belief that spindling, folding, and otherwise 
mutilating IBM cards is discouraged in def-
erence to the laws of sympathetic magic. 
I do take exception his remark, however, 
even with the use of "'occult" to mean hid-
den, concealed, secret, communicated only 
to the initiated, not apprehensible to the 
mind, recondite, mysterious, unexplained, 
etc. The behavior of the computer is deter-
minististiQ-inexorably, relentlessly, inhu-
manly deterministic-and it is documented 
extensively and, at times, quite intelligibly 
too. I believe the computer can be immense-
ly beneficial, that reasonable surveillance at 
every level of operation, though often diffi-
cult, is possible, that many of the people 
who work with computers do metaphorically 
get away with murder, and that they are 
largely responsible for the myth that Mason 
is citing as fact. I think that society will 
really benefit from the computer when ad-
ministrators assume the necessary control, 
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as I and others have discussed at various 
times in the past. 4 Proclaiming this to be 
impossible is a profound disservice to those 
who are trying to raise the standards of 
computer use and education. 
Mason is convinced that "the high costs 
of computerization make it unfeasible for 
library operations." He quotes Veaner: "The 
old idea that an automated system could be 
operated at a new lower cost than a manual 
system is dead, indeed." I cannot accept 
the failure of appallingly expensive efforts 
to automate some library work as proof that 
no library work may ever be automated in-
expensively and advantageously, since I 
have seen modest efforts to automate other 
types of work succeed alongside grandiose 
disasters. I hope that future proposals for 
library automation will be reviewed in a 
way that allows inexpensive studies to be 
made which note the causes of past fiascos 
and avoid their repetition. It would be sad 
if such efforts were blocked by the accept-
ance of a myth that all computer studies 
require vast funds, or a myth that automa-
tion is inherently and inevitably more costly 
if not downright disastrous. 
Mason believes that computerization 
"will become increasingly expensive in the 
future." He states "a computer operation is· 
incapable of becoming stabilized" and 
speaks of "the agonies, dislocations and set-
backs involved" in a change of computer 
generations, "with no assurance that the 
same level of result can be achieved." Later 
he speaks of "the agonies of programming, 
reprogramming ... deception by computer 
experts .... " Mason states "computer ex-
perts laughed when I suggested economy 
as a motive for adopting the computer." He 
states as "absolutely false" the possibility 
of "economies in future programming by 
having programs convertible to later genera-
tion computers." He says "all the library 
computerators I questioned agree that trans-
ferability of programs is completely un-
0 See, for example, the introduction in the au-
thor's book Computer Programming :in English ( Har-
court Brace & World, 1969) and his chapter, "Com-
puter Hardware and Software for Librarians," in the 
Proceedings of the 1970 Conference on Collaborative 
Library Systems D evelopment ( to be published by the 
MIT Press later this year). The supervision of pro-
gramming, the achievement of flexibility, the dangers 
of overselling new technologies, and many of the 
problems of computer typesetting that were ignored 
and which helped get the field a bad name a re dis-
cussed in the author's book, Computer Typesetting-
Experiments and Prospects (MIT Press, 1965). 
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feasible at present and in the future." I 
disagree categorically with every one of 
these statements, and I connect them with 
attitudes toward computing that are par-
ticularly rife around some university in-
stallations. Over the years I have moved 
programs from IBM 704 to 709 to 7090 to 
7094, from a PDP6 to an RCA Spectra 70-
45 back to an IBM 7094 and then to a 
360-50; in the last two years I have been 
running programs in parallel in installations 
of several different models of IBM 360; I 
have moved programs back and forth across 
the Atlantic, and onto XDS and CDC and 
UNIVAC machines, and even onto some 
English computers; I have carried on while 
central processing units were changed and 
operating systems upgraded; and this has 
been completely nontraumatic, at least in 
the commercially operated service bureaux 
in which the programs have been processed. 
I wish I could say the same of all the uni-
versity installations with which I have dealt. 
It is possible for a crew of systems pro-
grammers to keep an installation in a state 
of constant upheaval quite unnecessarily, 
and in particular without the slightest 
change of hardware or software by the 
manufacturer. I have seen computer center 
staff force users out of compatibility with 
other installations in matters that are com-
pletely standard for reasons that seem to 
range from dowm·ight incompetence, to an 
arrogant desire to exert control over other 
people's work, to regarding the computer as 
a toy for their personal amusement and a 
vehicle for practical jokes that verge on the 
malicious. A bad workman often blames his 
tools, and "genius type" programmers in 
applications groups at times do their bit 
also to contribute to the agonies that Mason 
describes. 
Mason confuses sharing a computer (I 
share the local public library with other 
readers) with time-sharing (but we do not 
try reading the same book concurrently). 
The cost of on-line consoles is quite irrele-
vant to the cost reduction of batch proc-
essed work on a powerful computer that 
other people use for batch processing as 
well. As regards Mason's comments on ris-
ing personnel costs, it is true that pro-
grammers are included in the present up-
ward drift of salaries, and it is true that a 
powedul machine requires a lot of work 
to justify its presence, and in consequence 
a large number of user personnel may be 
running jobs on it. It is the programming 
effort per application, however, that should 
be considered, and the ease of writing and 
debugging programs has been increased 
considerably by recent hardware and soft-
ware developments which have permitted 
a considerable increase in the cost effective-
ness of the time of applications program-
mers. 
Mason refers to the Emperor's New 
Clothes at the end of his article. I tell my 
students every semester to bear it in mind 
whatever the cloth is supposed to be. The 
plot of the Alchemist has been replayed 
quite a few times on the computational 
scene, too, and category J in Stith Thomp-
son's classification of folktale motifs (from 
"Absurd disregard of facts" to "The easy 
problem made hard") includes prototypes 
of several computer situations that Mason 
mentions, and more beside. But they could 
apply to unreasoned indiscriminate axing 
also. 
I think that Mason may have been a little 
harsh on university administrators and the 
computer industry. Perhaps I am somewhat 
naive, but I think that the wish "to do good" 
plays a major role in many administrative 
decisions by people who may be pressured 
and given misinformation. As far as the 
pressuring itself is concerned, the age of 
the grey flannel suit in the ivory tower may 
be on the wane, but the salesmen employed 
by the manufacturers would have been for 
nought without the husksters on the faculty. 
Using a computer may dramatize the cost 
of charlatanism, but is not a prerequisite. 
To what extent are situations Mason de-
scribes so eloquently being recast now with 
other "new technologies" as backdrops, and 
for that matter has professional and public 
life been free of faddism hitherto? 
Mason's article will doubtless bring li-
brary automation under wider scrutiny, and 
may bring wider recognition to the projects 
that deserve it, as well as a curtailment of 
same causes of waste. 
Dr. Michael P. Barnett 
Director of Research and Development 
The H. W. Wilson Company 
Bronx, New Y ark 
BOOK REVIEWS 
Library Lighting. Keyes D. Metcalf. Wash-
ington, D.C.: Association of Research Li-
braries, 1970. 99p. $2.00. 
ARL' s difficulty in this project was in 
working with librarians, since there are not 
more than three or four who have an intel-
ligent comprehension of lighting, and none 
of them sat on Keyes Metcalf's advisory 
committee. The result is the calling to the 
bar for questioning a group of architects, 
engineers, and planning consultants, half 
of whom habitually perpetuate bad light-
ing on their clients. While the current fash-
ion is to hail the preeminent importance of 
quality in lighting, a large part of this 
group either do not believe what they say, 
or (more likely) do not know what quality 
is or how to attain it in illumination. 
No one in librarianship has searched 
longer or more assiduously for answers to 
good lighting than Keyes Metcalf, and ulti-
mately, no one is more baffied by the whole 
question. There is a kind of quiet despera-
tion in the methodology of this study, 
which poses questions to £fty-two archi-
tects, engineers, planning consultants, in-
terior designers, physicists, physicians, psy-
chologists, £seal officers, plant maintenance 
officers, and research scholars, as if in hope 
that a dragnet thrown out to sweep in all 
possible information would make a defini-
tive statement emerge. Once the answers 
were gathered, no one knew what to do 
with them, so a man disassociated with the 
project was asked to edit them. The ques-
tions, answers, and Keyes' comments on 
them form the bulk of this study. This pro-
cedure has resulted in the same four-line 
text confronting itself as two different an-
swers on opposing pages 44 and 45, and a 
total answer preserved for posterity which 
reads, "Perhaps." 
The questions posed the consultants are 
too multiple, asking too many different and 
unrelated things in the same breath, and 
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are not skillfully worded to elicit clear, pin-
pointed answers. The answers, which range 
far beyond the repliers' expertise, contain 
sheerly ignorant and appalling misinforma-
tion (not edited out) , and the comments 
are summaries rather than demanding criti-
cal analyses. In this kind of a forum it is 
impossible just to stand aside and let every-
thing go; all must be weighed, and a great 
part of the responses should not have been 
printed. This leaves us with a great deal of 
very bad advice about lighting undifferenti-
ated from the valid information that is pre-
sented. 
Keyes' introduction, conclusions, and rec-
ommendations contain some useful infor-
mation, especially about lighting costs, a 
subject on which he is preeminent. His 
long-held position in favor of low intensity, 
which was mitigated in his book on aca-
demic library planning, is back in the guise 
of advocating variations in intensity for the 
library building. If we have high intensity 
for defective vision and library work areas, 
70-80 percent of the reading areas can 
stay at 30-35 footcandles, which to me 
means "back to the cave." 
Some valid points emerge throughout the 
study that are worth emphasizing. ( 1) It 
is important to build mock-ups. ( 2) The 
high intensities urged by power companies 
are sheer fraud. ( 3) Polarized light is pri-
marily useful when paper is flat, not the 
characteristic position of material being 
read. ( 4) Few electrical engineers have 
sufficient knowledge of performance cri-
teria. (5) The program should state light-
ing requirements for each area in terms of 
intensity, quality, and atmosphere desired. 
Useful comments on the deteriorating ef-
fects of light on materials by a museum 
conservationist are on p.36- 37, and there 
is a good bibliography, but, on the whole, 
this is an extremely confusing study for 
anyone without an outstanding knowledge 
of lighting.-Ellsworth Mason, Hofstra 
University. · 
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Librarianship and Literature: Essays in 
Honour of Jack Pafford. A. T. Milne, 
ed. University of London: The Athelone 
Press, 1970. viii, 14lp. 
Festschriften present peculiar problems 
to those who are asked to contribute to 
them. If their contributions are major es-
says on important issues, they are worth 
publishing in a form which is widely dis-
tributed (such as a periodical) ; if they are 
not of wide interest, the question arises 
whether they should be published at all. 
Festschriften can easily be cemeteries of 
lesser monuments-minor contributions on 
important issues or admirable essays on un-
important topics. 
It is not unkind to the persons who con-
tributed to this collection, in honor of Jack 
Pafford (whose main library service was as 
sublibrarian at the National Central Library 
and later as Goldsmiths' librarian in the 
University of London) to suggest that their 
essays are mainly readable background ma-
terial. Three of them go rather beyond 
this, in serving as very useful historical 
summaries of major elements in the British 
library system. 
Sir Frank Francis, recently director and 
principal librarian at the British Museum, 
reflects on the British Museum Library 
from the mid-twenties to date. His remi-
niscences largely center around the build-
ings and around the catalog, from the abor-
tive attempt to produce a totally revised 
catalog, which managed to cover only three 
or four letters of the alphabet after several 
years, to the photographic reproduction of 
the catalog which was completed in seven 
years. Since these are the aspects of the li-
brary which most affect the public, this em-
phasis is reasonable, but one might have 
hoped for some discussion of the problems 
of administering a very complex and grow-
ing institution, and of acquisitions policy. 
The problem of buildings has now reached 
a happy solution in the firm decision to go 
ahead with a building to house both the 
British Museum Library and the National 
Reference Library of Science and Inven-
tion on the Bloomsbury site, though it will 
be some years before the actual buildings 
are ready. 
S. P. L. Filon's study of "Library Coop-
eration in Great Britain" is less personal 
and summarizes in a very useful form the 
history of interlending mainly insofar as the 
National Central Library was concerned 
with it. The constant wavering between 
building up a central collection in the N a-
tional Central Library and depending main-
ly or entirely on the resources of public and 
other libraries, can be seen clearly as the 
crucial flaw in planning a lending library 
system for the country until recently. Even 
now the question is far from resolved, and 
although there must obviously be limits to 
the growth of central collections-they sim-
ply cannot meet all demands-major policy 
decisions remain to be made on the ques-
tion. Is the pattern established by the N a-
tional Lending Library for Science and 
Technology to be followed, of a compre-
hensive central collection, or the pattern fa-
vored by the National Central Library, of 
union catalogs leading to the resources of 
individual libraries? 
"The Development of British University 
Libraries" by H. W. Scott is an even more 
rapid and condensed survey of a broad 
area, and nonetheless useful for that. (I 
hope it is the temptation to speak well of 
all things in festschriften that is responsible 
for his inclusion among "splendid new li-
braries" those of Newcastle, Reading, and 
Sheffield.) As with Sir Frank Francis' pa-
per on the British Museum, one does not 
really get a picture of the problems and op-
portunities brought about by the huge in-
crease in the scale of operations in libraries 
over the past thirty or forty years. It is par-
ticularly disappointing that Scott stops 
short at subject specialization, which he 
considers the fourth and most recent ma-
jor development of the twentieth century. 
The advent of computers, the development 
of management techniques, the introduction 
of nonbook materials, and the growth of in-
formation services are all, actually or po-
tentially, of far greater significance than 
subject specialization, which may be only 
a minor superimposition on an old-fash-
ioned structure. 
Ame1ican library schools will be interest-
ed to compare notes with Raymond Irwin, 
who writes on "The Education of a Librari-
an." Most of his discussion will be almost 
unintelligible to those who are not familiar 
with the British tradition and background 
I 
in library education. Indeed, his emphasis 
on "bibliography" (in however broad a 
sense) as the heart of the course at the U ni-
versity College School of Library, Archive 
and Information Studies will seem old-fash-
ioned even to many British librarians nowa-
days. 
Three papers are concerned with other 
aspects of Pafford's various interests. Pro-
fessor Arthur Brown's "The Growth of Lit-
erary Societies" is a fascinating account of 
these curious institutions, most of them 
founded in the eighteenth or nineteenth 
century. "The Editor and the Literary Text: 
Requirements and Opportunities" is an op-
portunity for Howard Brooks to write about 
a subject where Jack Pafford made notable 
contributions; indeed, a look at the list of 
publications which constitutes the ninth 
contribution to this anthology shows that 
a great many of his published articles are 
concerned with textual criticism. Lastly, 
Professor Wilmot writes about a thirteenth-
century illuminated manuscript which Jack 
Pafford acquired for the University of Lon-
don Library. 
Pafford is an excellent example of the li-
brarian-cum-humanistic scholar. It is doubt-
ful if bibliographies of librarians in the fu-
ture will resemble that of Jack Pafford at 
all. His writings are tributes to the range 
of his mind, and this collection of essays is 
a not unworthy tribute also. It is a pity that 
the book should be marred by a number of 
irritating misprints and some mistakes. The 
most glaring misprint, which could well be 
misleading to American readers, is on page 
14, where "the National Science Reference 
Library and the National Landing Library 
for Science and Invention" are mentioned; 
this should of course read "the National 
Reference Library of Science and Invention 
and the National Lending Library for Sci-
ence and Technology."-Maurice B. Line, 
University of Bath. 
User-Requirements in Identifying Desired 
Works in a Large Library. Ben-Ami 
Lipetz. New Haven: Yale University Li-
brary, 1970. 
In light of all that has been said for so 
many years about the needs of the user as 
a key element in cataloging, it seems 
strange that it is only now that we have a 
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careful and reliable, large-scale study of 
how the pah·ons of an academic library use 
the card catalog. This study of the use of 
the main card catalog of Yale University 
over a year's period of time is outstanding 
in terms of the care and detail which went 
into its planning and implementation and 
into the analysis of the data involved. 
Its main purpose was to examine "the 
question of how to design a computerized 
catalog for a very large library that can be 
expected to give the best possible perform-
ance." A second objective was to see 
"whether, and, if so, how, existing card cat-
alogs in very large libraries may be made 
more responsive to user requirements." Can 
a study of this kind be of primary value in 
planning computerized tools without being 
substantially supplemented by other kinds 
of studies of user needs? "One cannot cre-
ate an ideal tool of any sort on a rational 
basis ... without knowing a good deal 
about the purposes for which the tool is to 
be used, and about the manner in which 
the users interact with the tool. In the lit-
erature on libraries, there is a dearth of re-
liable information on the utilization of cata-
logs." So we have created card catalogs on 
a less than rational basis and have foisted 
upon the user a complex tool which must 
have by now materially affected the ways 
in which he attempts to define his needs. 
If we now ask him how he satisfied infor-
mation needs by the use of the card cata-
log, we are only asking him how he has 
adapted his needs to the tools we have 
made available to him. This may be analo-
gous to planning new transportation sys-
tems by conducting an automobile traffic 
survey. 
For the possible improvement of existing 
catalogs, the thirty major findings of this 
study are of unquestioned value. Those 
that may be briefly summarized here in-
clude: ( 1) 73 percent of the searches were 
for a known document (26 percent for a 
document that the user is already familiar 
with), 16 percent are subject searches, 6 
percent author searches, and 5 percent bib-
liographic searches; ( 2) many users look 
for known documents as an indirect way 
of conducting a subject search so that in to-
tal 56 percent of the searches were for a 
known document and 33 percent were sub-
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ject searches; ( 3) 84 percent of the search-
es were successful, with author and subject 
searches being. equally successful in that 
the desired items. were identified in the cat-
alog; ( 4) of the sixteen searches in 100 
that were not successful, ten failed because 
the document was not listed in the catalog 
(one fifth of those were added to the cata-
log between the time of the user's search 
and the project follow-up search), five were 
for documents which were listed in the cat-
alog and could have been located with the 
clues available to the user, and one failed 
because the user had inadequate clues; and 
( 5) users can locate material despite in-
complete information or misspelled words, 
and can do so better than either of two 
computer algorithms tested. 
The most intriguing aspect of this report 
is the comment that "the interpretation of 
these results can vary greatly, depending 
on whether a librarian is more interested 
in expanding service or in conserving mon-
ey and labor." The only real conclusions 
that Lipetz draws are that arranging the 
cards within a subject heading. by date may 
be helpful; that more title-like entries 
would seem to be of value; that more 
should be done to acquire material prompt-
ly and in anticipation of need and to notify 
users of books that are on order or on hand 
but not yet cataloged; and that strong con-
sideration should be given to improved user 
orientation and user assistance. 
It will be of most interest to see how the 
Yale University Library finally interprets 
these results and what impact, if any, this 
study has on the existing card catalog at 
Yale and on the planning for a computer-
ized catalog.-N01man D. Stevens, Uni-
versity of Connecticut. 
The American College and American 
Culture. Socialization as a Function 
of Higher Education. Oscar Handlin 
and Mary F. Handlin. New York: Mc-
Graw-Hill, 1970. 104p. 
This essay, written for the Carnegie 
Commission on Higher Education, "aims 
to clarify the history of the role of socializa-
tion as. a factor in the development of the 
college." This promise to add to the disci-
plined knowledge of the relationship of a 
particular institution to a specific societal 
function is an objective of great importance. 
A successful study of this sort would make 
a valuable contribution not only in its sub-
stantive conclusions but also in its useful-
ness as a model for similar investigations. 
The difficulties of the problem demand 
great capacity for its solution, and the au-
thors bring good credentials to their task. 
Handlin, director of the Charles Warren 
Center for Studies in American History at 
Harvard University, has long experience 
and a high reputation; his wife has fre-
quently worked with him on his research. 
The importance of the problem and the 
high aspirations of the authors promise a 
great deal. 
The result is an interesting and well-writ-
ten summary of the development of higher 
education as part of American life. Judged 
in terms of the goals set for it, however, it 
does not succeed. The failure was made in-
evitable by the Handlins' decision not to 
define socialization exactly. They simply de-
scribe it as a "nonreligious, nonvocational 
function . . . connected with the desire to 
adjust the individual to the society." If by 
socialization, the Handlins do not mean to 
include promotion of religion, preparation 
for an occupation, profit to the larger soci-
ety, or advancement of the graduate in so-
ciety or career, the reader is left to wonder 
just what they do mean, especially since 
much of the discussion concerns these very 
matters. 
If the study is not to be judged in terms 
of its stated goal, the reader must turn to 
the canons of historical investigation, to the 
nature of the evidence presented, and to his 
own perceptions of the subject as compared 
with the work in hand. The Handlins cite 
their sources in clumps, paragraph by para-
graph. The reader is often unsure which as-
sertions-and even quotations-are based 
on what sources. In a single paragraph, a 
number of quotations may appear without 
clear indication that their sources are sep-
arated by fifty years or more. Only the en-
cyclopedic specialist could judge authori-
tatively what proportion of the evidence the 
Handlins have gathered is relevant or 
whether their conclusions are valid, but 
even a reader with a nodding acquaintance 
with particular aspects of American educa-
tional history will find troubling omissions 
and will be likely to question some of the 
detailed assertions and some of the broad 
characterizations. It is difficult to under-
stand, for example, the failure to refer to 
the insightful account of Yale College be-
tween 1845 and 1899 written by the 
younger Timothy Dwight following his long 
association with the college as student, pro-
fessor, and president, particularly since 
works by his immediate predecessor and his 
immediate successor are cited. Lyman H. 
Bagg' s reminiscences of student days are 
used as evidence for the period after 1870 
(when his book was published) rather than 
for the earlier period when he was a stu-
dent. Perhaps no distortion of fact is in-
volved, but the anachronism leads to trou-
bling doubts. 
As for the major conclusions, the broad-
est of them are indica ted by the titles of the 
four periods into which the Handlins di-
vide their account: Colonial Seminaries, 
1636-1770; Republican Culture, 1770-
1870; The Custodians of Culture, 1870-
1930; The Discipline of Scholarship, 1930-
1960. To consider only one of these peri-
ods, it is surprising to see the sixty years 
following 1870 treated as though liberal ed-
ucation for its own sake was the dominant 
principle guiding the colleges at the time 
when the classical curriculum was being 
displaced by an elective system which per-
mitted the introduction of practical courses 
that could serve the burgeoning industrial 
and agricultural economy, especially in the 
new land-grant colleges. Questions such as 
this one are so general that arguments can 
be mounted on both sides, but some of the 
specific assertions are likely to be consid-
ered shaky by most readers. Even for the 
period before 1930, it seems very doubtful 
that "publish or perish" was only a "myth" 
that never damaged good teaching or that 
there was no question of women's "compe-
tence to perform the required academic 
tasks." 
It is perhaps a tribute to the study that 
one finds in it matters to quarrel with. The 
essay is competent and worthy of attention 
even if it does not fulfill the authors' exact-
ing specifications for it.-W. L. Williamson, 
University of Wisconsin. 
Medical Library Association, Handbook of 
Medical Library Practice, 3d ed. Ger-
bude L. Annan and Jacqueline W. Fal-
Recent Publications I 391 
ter, eds. Chicago: MLA, 1970. 411p. 
$15.00. 
This third edition of the Handbook of 
Medical Library Practice is a required ref-
erence volume for collections serving li-
brary schools, for medical and scientific re-
search libraries of any size, and for medical 
libraries with holdings of over 25,000 vol-
umes. It is recommended for individual 
medical librarians practicing the art provid-
ed they have the requisite background in 
formal learning or experience. The book is 
not a procedures manual. 
The Handbook is a manual, as the edi-
tors state in their preface. It is a sophisticat-
ed and comprehensive work which, in spite 
of editorial comment to the contrary, suc-
ceeds also in presenting the state of the art. 
This thoroughly professional presentation 
emphasizes the qualities in librarianship 
which rank it as a profession, and succeeds 
in justifying the unique elements which 
continue to raise a besetting question of 
faculty status in academic circles today. 
Chapter Nine: "Rare Books, Archives, and 
the History of Medicine" succeeds most di-
rectly in this , unquestionably because the 
area treated is a library in microcosm. This 
chapter is a masterpiece in organization, 
comprehensiveness, and clarity of language. 
Cavanaugh acknowledges his use of materi-
al from Annan's chapter on the subject in 
the second edition in preparing his longer 
and more comprehensive essay; we are in 
their debt. 
Quality control was exercised in the pro-
duction of this third edition and the effect 
is readily apparent. Authors of chapters, or 
more precisely, essays, read the work of all 
contributors; other experts were consulted 
as readers in their special fields, and an edi-
torial board exercised review. There is uni-
form excellence in the writing and intellec-
tually stimulating reference between chap-
ters. Most chapters are outstanding separate 
essays on a particular topic, yet there is a 
refreshing unity of the whole. The product 
is one that will serve a useful purpose for 
some time to come. References at the end 
of each chapter are generous and well se-
lected; they offer a starting point for litera-
ture searches serving research or operations 
in virtually every phase of library activity. 
The editorial organization is straightfor-
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ward and logical in sequence. The first 
three chapters present an overview of the 
field, the skills required of persons, and the 
role of the administrator. A full third of the 
book deals with technical processing and 
direct readers' services. New techniques 
(automation), new materials (audiovisu-
als) , and building planning are discussed 
and their interlocking relationships to the 
earlier chapters drawn. The final chapters 
treat of the interface with the National Li-
brary of Medicine, with the public at large, 
and with professional associations. Medical 
Reference W01·ks, 1679-1966: a selected 
bibliography, 1967, and Supplement I, 
1970, Chicago, Medical Library Associa-
tion, complement the Handbook and will 
be essential at least for institutional pur-
chasers. In earlier editions, this material ap-
peared as a chapter in the Handbook. 
The editors and sponsors of this major 
contribution to the library literature are to 
be congratulated on a job well done.-
]ames W. Barry, Rutgers-The State Uni-
versity. 
Management Personnel in Libraries: A 
Theoretical Model for Analysis. Ken-
neth H. Plate. Rockaway, N.J.: American 
Faculty Press, 1970. lOOp. 
This study is based upon a carefully con-
structed, written questionnaire followed by 
structured interviews with eighty-nine per-
sons holding middle management positions 
in fifteen libraries. All libraries were Asso-
ciation of Research Libraries members and 
located in the N ortheastem part of the 
country. Middle managers, as defined by 
Professor Plate's study, occupy "positions in-
volving direct supervision of four or more 
professional librarians, excluding directors, 
associate directors, and assistant directors." 
Aside from the direct results of the project, 
a collateral purpose of the project was to 
develop techniques for other studies which 
might involve other kinds of persom1el ex-
plorations and/ or larger samplings of li-
brary personnel. 
The purpose of the study was to define 
a composite professional personality profile 
of librarians in supervisory positions, not 
only to determine their own characteristics, 
but their attitudes toward library directors 
and their influence in affecting professional 
attitudes of personnel under their supervi-
sian. The profiles include such factors as in-
stitutional loyalty as contrasted to larger 
professional loyalty, attitudes toward "con-
troversial" questions within the library, at-
titudes toward the library director as well 
as supervisees, job satisfaction, and profes-
sional development of the staff supervised. 
Plate's book derives from his doctoral 
dissertation and was supported by a grant 
from the U.S. Office of Education. It car-
ries an introduction by Dr. Robert Presthus. 
While the composite profiles of the eighty-
nine middle managers are interesting, they 
are not in any way surprising. Like too 
many doctoral dissertations in library sci-
ence Plate's study perhaps only proves the 
obvious. The scope and size of this slender 
volume raise a question as to whether or 
not it deserved publication as a monograph. 
-Kenneth R. Shaffer, Simmons College. 
The Joseph Jacobs Directory of the Jew-
ish Press in America. New York: The 
Joseph Jacobs Organization, 1970. 140p. 
$10.00. 
A typical entry in this directory of the 
Jewish press includes address, frequency, 
circulation figures , date of establishment, 
and names of staff. It also describes the 
readership, the editorial emphasis, dead-
lines, the "size and mechanical require-
ments," advertising rates, and special issues . 
In short, the directory is commercially ori-
ented, aimed at those who might want to 
reach the "prime" Jewish market: "a mar-
ket of above average income, above average 
education, a market that is brand and qual-
ity conscious." Indeed, two introductory 
sections are "Top Jewish Markets," a tabu-
lation of major cities and their Jewish pop-
ulation, and "Reaching the Jewish Market," 
an essay in "ethnic marketing." 
How good is the coverage? Seventy-two 
"metropolitan and regional" publications 
are listed in an arrangement by state, twen-
ty-nine "national" publications are in an 
alphabetical sequence, and ten Canadian 
titles are arranged by province. There are 
separate title indexes for the United States 
and Canada. By comparison, the list of 
Jewish periodicals in Volume 71 of the 
American I ewish Year book, 1970 ( AJYB) 
has over 190 titles for the United States 
and twenty titles for Canada, not counting 
the many smaller publications listed under 
"National Jewish Organizations." Since I 
counted nineteen titles in the book under 
review that were not in the A]YB list, there 
are over 115 titles in A]YB not in The jew-
ish Press in America. The A]YB list in-
cludes title, address, date of establishment, 
principal editor, frequency, and issuing or-
ganization, when applicable. The sixth edi-
tion of Josef Fraenker s The ] ewish Press 
of the World (London: Cultural Depart-
ment, World Jewish Congress, 1967; $1.25) 
has 245 titles for the United States and 
twenty-one for Canada; this gives informa-
tion about editors and principal contribu-
tors, circulation statistics, political affilia-
tion, and year of founding, in addition to 
title and address. While neither A]YB nor 
Fraenkel can serve advertisers easily, either 
is good for most library use and much more 
comprehensive than The ] ewish Press in 
America. 
The criteria for inclusion and the degree 
of comprehensiveness are not mentioned. 
Almost all quarterlies and all titles of lesser 
frequency are omitted. Many scholarly, cul-
tural, and political periodicals that are di-
rected at small, special readerships are not 
included, thus ignoring many important ti-
tles. In fairness, it can be noted that the 
omitted titles are largely without advertis-
ing and in general would be of little inter-
est to those seeking the wide Jewish "mar-
ket." 
While this small paperback might be val-
uable to the advertising community, the 
price seems high for reports on 111 titles 
seemingly based on answers to a question-
naire. The two-page "History of the Jewish 
Press in America" and nine-page "Yiddish-
English Dictionary" are quite journalistic 
and add little to the value.-Herbert C. 
Zafren, Hebrew Union College . 
OTHER BOOKS OF INTEREST 
TO ACADEMIC LIBRARIANS 
American Book l'ublishing Record: Annual 
Cumulative 1970. New York: R. R. Bow-
ker Co., 1971. 1727p. $35.00. ( 66-
19741). (ISBN 0-8352-0469-3). 
An Introductory Bibliography of Black 
Study Resources in the Eastern New 
Mexico University Library. Portales, 
Recent Publications I 399 
N.M.: University Library, Eastern New 
Mexico University, 1970. 69p. 
Annual Report of the Librarian of Congress 
for the Fiscal Year Ending june 30, 1970. 
Washington, D .C.: Library of Congress, 
1971. 169p. ( 6-6273). 
Bogdanor, V. B. A Bibliography fo1· Stu-
dents of Politics. New York: Oxford Uni-
versity Press, 1971. 113p. $2.50. 
Book Development in the Service of Edu-
cation: Report by the UNESCO Secre-
tariat. New York: UNESCO Publications 
Center, 1971. 26p. free. (71-04459). 
Books for Children: Preschool through Jun-
ior High School, 1969-1970. Chicago: 
American Library Association, 1971. 
127p. $3.50. (66-29507). (ISBN 0-8389-
0099-2). 
Bowles, Frank and D eCosta, Frank A. Be-
tween Two Worlds: A Profile of Negro 
Higher Education. New York: McGraw-
Hill, 1971. 326p. $7.95. (70-141304). 
( 123456789MAMM987654321). ( 07-
010024-1). 
Chapin, Ned. Flowcharts. Princeton: Auer-
bach Publishers, 1971. 179p. ( 13-
147199). (ISBN 0-87769-061-8). 
Cheney, Frances Neel. Fundamental Ref-
erence Sow·ces. Chicago: American Li-
brary Association, 1971. 318p. $8.50. 
(73-151051). (ISBN 0-8389-0081-X). 
Davis, Gordon B. Introduction to Electron-
ic Computers. 2d ed. New York: Mc-
Graw-Hill Book Co. , 1971. 683p. $12.50. 
(79-154226). (07-015821-5). 
Dickinson, A. T., Jr. American Historical 
Fiction. 3d ed. Metuchen, N.J.: Scare-
crow Press, Inc. , 1971. 380p. $10.00. 
(78-146503). (ISBN 0-8108-0370-4). 
Fletcher, John, ed. The Use of Economics 
Literature. Hamden, Conn.: The Shoe 
String Press, Inc., 1971. 310p. $12.50. 
(ISBN 0-208-01206-0). 
Goode, Stephen H. , comp. Index to Com-
monwealth Little Magazines, 1968- 1969. 
Troy, N.Y.: The Whitston Publishing 
Company, Inc., 1970. 350p. $10.50. (66-
28796). 
Haro, Robeli P. Latin Ame1·icana Research 
in the United States and Canada: A 
Guide and Directory. Chicago: American 
Library Association, 1971. 111p. (72-
138653) . (ISBN 0-8389-0093-3). 
Heard, J. Norman and Hoover, Jimmie H. 
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Bookman's Guide to Americana. 6th ed. 
Metuchen, N.J.: Scarecrow Press, Inc., 
1971. 368p. $10.00. (73-149997). 
(ISBN 0-8108-0397-6). 
Hughes, Marija. Supplement Number One: 
The Sexual Barrier: Legal and Economic 
Aspects of Employment, 1971. Available 
from Marija M. Hughes, 2422 Fox Plaza, 
San Francisco, Calif. 94102. $3.00. 33p. 
Library Journal Book Review 1970. New 
York: R. R. Bowker Co., 1971. 854p. 
$18.95. ( 68-59515). (ISBN 0-8352-
0470-7). 
Lott, Richard W. Basic Data Processing. 2d 
ed. Englewood Cliffs, N.J.: Prentice-Hall, 
Inc., 1971. 290p. $8.95. (79-151512). 
( 13-058867-9). 
McCabe, James Patrick, 0. S. F. S. Critical 
Guide to Catholic Reference Books (Re-
search Studies in Library Science, no.2). 
Littleton, Colo.: Libraries Unlimited, 
Inc., 1971. 287p. $11.50. (78-144202). 
( 87287 -019-7). 
Maizell, Robert E., Smith, Julian F., and 
Singer, T. E. R. Abstracting Scientific 
and Technical Lite1·ature: An Introduc-
tory Guide and Text for Scientists, Ab-
stractors, and Management. New York: 
John Wiley and Sons, Inc. , 1971. 297p. 
$14.50. (78-141200). (ISBN 0-471-
56530-X). 
Medsker, Leland L. and Tillery, Dale. 
Breaking the Access Barriers: A Profile 
of Two-Year Colleges. New York: Mc-
Graw-Hill Book Company, 1971. 183p. 
$5.95. (74-141305). ( 123456789MAM-
M7987654321). (07-010023-3). 
Nicholson, Joyce, ed. Australian Books in 
Print 1971 (Including Bookbuyers' Ref-
erence Book). Melbourne, Australia: 
D. W. Thorpe Pty., Ltd., 1971. 260p. 
$15.00. 
Palmer, David C. Planning for a Nation-
wide System of Librm·y Statistics. Wash-
ington, D.C.: U.S. Government Printing 
Office, 1970. (Supt. of Documents Cata-
logno. HE 5.215:15070).117p. 
Perry, Margaret. A BiD-Bibliography of 
Countee P. Cullen, 1903-1946. Westport, 
Conn.: Greenwood Publishing Corpora-
tion, 1971. 134p. (75-105995). (ISBN 
8371-3325-4). 
Rockwell, Willard F., Jr. The Twelve Hats 
of a Company President. Englewood 
Cliffs, N.J.: Prentice-Hall, Inc., 1971. 
244p. (77-128084). (ISBN 0-13-934166-
8). 
Stanius, Ellen J. Index to Short Biographies: 
For Elementary and Junior High Grades. 
Metuchen, N.J.: Scarecrow Press, Inc. , 
1971. 348p. $7.50. (70-149996). (ISBN 
0-8108-0385-2). 
Sypert, Mary. An Evaluation of the Colo-
rado Statewide Reference Network. Den-
ver: Mary Sypert, Center for Communi-
cation and Information Research, Gradu-
ate School of Librarianship, University 
of Denver, Boulder, Colo., 1971. 241p. 
$4.00. 
Taylor, Clara Mae and Riddle, Katharine P. 
An Annotated Bibliog1·aphy of Nutrition 
Education: Materials, Resource Person-
nel, and Agencies. New York: Teachers 
College Press, Columbia University, 
1971. 192p. $3.25. (71-132937). 
Thompson, Lawrence S. The Southern 
Black, Slave and Free. Troy, N.Y.: The 
Whitston Publishing Company, 1970. 
576p. $13.50. (74-97478). 
Willing's British Press Guide, 1971 edition. 
London: James Willing, Ltd. , 1971. 
640p. $12.95. 
Wynar, Bohdan S. Library Acquisitions, A 
Classified Bibliographic Guide to the 
Literature and Reference Tools. 2d ed. 
Littleton, Colo.: Libraries Unlimited, 
Inc., 1971. 239n. $9.50. (77-165064). 
(ISBN 87287-035-9). 
ABSTRACTS 
The following abstracts are based on those prepared by the Clearinghouse 
for Library and Information Sciences of the Educational Resources In-
formation Center (ERICjCLIS), American Society for Information Science, 
1140 Connecticut Ave., N.W., Suite 804, W ashingt'on, DC 20036. 
Documents with an ED number may be ordered in either microfiche 
(MF) or hard copy (HC) from ERIC Document Reproduction Service, 
LEASCO Information J>roducts, Inc., 4827 Rugby Ave., Bethesda, MD 
20014. Orders must include ED number and specification of format desired. 
A $0.50 handling charge will be added to all orders. Payment must accom-
pany orders totaling less than $10.00. Orders from states with sales tax 
laws must include payment of the appropriate tax or include tax exemption 
certificates. 
Documents available from the National Technical Information Service, 
Springfield, VA 22151 have NTIS number and price following the citation. 
The New E.ngland Deposit Library and 
the Hampshire Interlibrary Center. A 
Survey of Two Storage Libraries Per-
formed for the University Libraries of 
British Columbia. By Basil Stuart-
Stubbs. British Columbia University, 
Vancouver, Library. 1970. 31p. (ED 
046 478, MF-$0.65 HC-$3.29) 
The New England Deposit Library 
( NEDL) is a storage library in which the 
participants rent space; revenue from rents 
supports the operation of the library, and 
varies according to the space held on behalf 
of each participant, whether occupied or 
not. NEDL does not own its collections, but 
merely stores them-there is no common 
use. The Hampshire Interlibrary Center 
( HILC) is a jointly owned library of re-
search material, supplementing the re-
sources of the individual participants. Each 
participant pays an equal share of the op-
erating budget. HILC owns its collections, 
which are loaned to the participants. The 
operation, facilities, costs, and services of 
each of these libraries are explored in or-
der to determine which features might be 
suitable for British Columbia where, within 
a decade, the three university libraries will 
have grown beyond the capacity of present 
and projected library buildings. It is un-
likely that microform or computer technolo-
gy will soon provide an economic alterna-
tive to physical volumes as a means of 
storing knowledge. 
An Assessment of a Post-Masters Intern-
ship in Biomedical Librarianship. By 
Vern M. Pings and Gwendolyn S. Cruzat. 
Wayne State University, Detroit, Library 
and Biomedical Information Center, De-
cember 1970. 47p. (ED 046 426, MF-
$0.65 HC-$3.29') 
This paper attempts to assess the post-
master's training program given at Wayne 
State University Medical Library between 
1967-1970. Probabilistic conclusions sug-
gest certain educational activities be under-
taken: ( 1) There is no justification to cre-
ate a postmasters program to teach basic 
library techniques and library schools must 
incorporate skill development within the 
curriculum or on-the-job training will have 
to be continued; ( 2) two justifications for 
internship programs require establishment 
of programs either to teach students the op-
erations of large library systems with an ex-
pectation of employment, or to teach stu-
dents the application of theoretical knowl-
edge in a working environment aimed to-
ward a speciality; ( 3) management and 
planning tasks for libraries cannot be ade-
quately taught in a one-year postmasters 
educational program; and ( 4) the distinc-
tive feature of medical librarianship is its 
environment, and the librarian must com-
prehend how biomedical information is 
generated and used and should attend con-
ferences and seminars to gain this knowl-
edge. The report concludes that all "experi-
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mental" education undertaken in the pro-
gram, including skill development, plan-
ning, management and investigative work, 
should rightly be started in library schools. 
An addendum covers proposed educational 
objectives of the program. 
A Review of the Availability of Primary 
Scientific and Technical Documents 
Within the United States, Volume I. 
By James L. Wood. Chemical Abstracts 
Service, Columbus, Ohio, 31 October 
1969. 12p. (ED 046 437, MF-$0.65 
HC-$3.29) 
Volume I of this three-volume final re-
port contains a summary of the objectives 
and results of a study conducted by Chem-
ical Absb·acts Service (CAS), a Division 
of the American Chemical Society ( ACS) , 
to determine the availability of the scientific 
and technical primary literature which the 
user identifies through the use of secondary 
services such as Chemical Abstracts. The 
secondary services are not intended to sub-
stitute for the primary literature but to aid 
the individual by analyzing the literature 
and creating abstracts and indexes. Once 
a user has identified through the secondary 
service the primary literature in which he 
is interested, he can turn to the library for 
access to that literature. The purpose of the 
study was to determine the availability of 
this literature from the user's local libraries 
or from other libraries via the interlibrary 
loan system. Recommendations drawn from 
the study are: ( 1) Scientific and technical 
serials are not widely enough available to 
users in the U.S.; (2) borrowing of such 
documents through interlibrary loan is both 
uncertain and time-consuming; ( 3) special-
ized document collections are needed as 
backup resources for the library communi-
ty; and ( 4) the results of this study are 
generally applicable across the full range 
of science and technology. Volume II (LI 
002 455) presents background detail and 
Volume III (LI 002 456) contains the bib-
liography and appendixes for the study. 
Use, Mis-Use, and Non-Use of Academ-
ic Libraries; Proceedings of the New 
York Library Association-College 
and University Libraries Section 
Spring Conference Held at Jefferson 
Community College, Watertown, May 
1, 2, 1970. New York Library Associa-
tion, Woodside, New York. College and 
University Libraries Section. 1970. No 
price given. (ED 046 419) 
The eleven conference papers emphasize 
the need for research into the "why" and 
the "who" of the library nonuser. Attitudes 
and environmental factors contributing to 
nonuse are: ( 1) Lack of student motivation 
by precollege experience with libraries; ( 2) 
failure of instructors to utilize the library 
except as a reserve collection; ( 3) failure 
of librarians to respond to the kinds of 
needs that exist; and ( 4) lack of under-
standing by librarians that, to nonusers, a 
library is a complex organization and fre-
quently a frustrating system to use. Effec-
tive means of increasing library use in-
clude: ( 1) A better understanding of the 
information-seeking habits and needs of 
users; ( 2) the librarians should spend more 
time outside the library interacting in stu-
dent-faculty affairs; ( 3) the role of the li-
brary should touch all facets of the academ-
ic community; ( 4) the development of 
problem-oriented libraTy training that uses 
audiovisual media; ( 5) the training of stu-
dent reference advisers to interact with stu-
dents; and ( 6) the orientation of the li-
brary to the users thus increasing the prob-
ability that the library dynamic processes 
(question-asking, information-seeking, com-
munication, display, and serendipitous dis-
covery) will be successful within the con-
text of the learning process. 
Exploratory Investigation of Information 
Needs of Individuals and Institutions. 
By John A. Whittenburg and Gail L. 
Baker. American Psychological Associa-
tion, Washington, D.C., Office of Com-
munication Management and Develop-
ment. November 1970. 23p. (ED 046 
408, MF-$0.25; also available from Na-
tional Information System for Psycholo-
gy, American Psychological Association, 
1200 Seventeenth Street, N.W., Wash-
ington, DC 20036.) 
Two questionnaires were sent to indi-
vidual and institutional subscribers to the 
American Psychological Association's Ex-
perimental Publication System ( EPS) to 
investigate types of manuscripts and 
l 
lengths of information units needed to sup-
port different job-related tasks. Basic find-
ings from the questionnaire sent to indi-
viduals were that reveiw or summary arti-
cles were most frequently judged useful, 
while theoretical articles were judged least 
useful. Also, almost all of the respondents 
selected abstracts or short versions to sup-
port their job-related tasks, but very few 
selected citations or complete text. With re-
gard to the relationship between types of 
articles selected and work settings, those 
involved in basic research or training and 
education indicated the need for a greater 
range of types of articles than did those in-
volved in applied research or management. 
Findings from the questionnaire sent to in-
stitutions were that descriptors used by aca-
demic institutions to characterize their sub-
ject matter requirements were more ab-
stract and more discipline- and content-
oriented, while those used by nonacademic 
organizations were less abstract and more 
problem- and specialty-oriented. These 
findings have implications for designing 
EPS to better meet individual and institu-
tional information needs. 
General Information Processing System: 
The GIPSY. ERIC Abstract Retrieval 
System. By Gerald T. Kowitz and others. 
Oklahoma University, Norman. 89p. In-
formation Science Series Monograph 5, 
1971. (ED 047 763, MF-$0.65 HC-
$3.29) 
The General Information Processing Sys-
tem (GIPSY) of the Merrick Computing 
Center is a user-dominated system. It can 
be used to manipulate and retrieve both 
numeric and alphabetic material. One of 
its most interesting uses is in the selection 
and retrieval of records and documents or 
of selected entries from records and docu-
ments. It has been used for almost two 
years with the items in the Research in Ed-
ucation Rle, and now also includes the Cur-
rent Index to journals in Education file. 
GIPSY does not require extensive or de-
tailed programming, and is capable of re-
sponding to the user as he asks a sequence 
of questions. The report includes two sam-
ple searches, terminal printouts, and termi-
nal displays. 
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Toward an Understanding of Library Co-
operatives as Organizations. By Elaine 
F. Sloan. 29p. February 1970. (ED 047 
752, MF -$0.65 HC-$3.29) 
A framework has been developed based 
upon concepts drawn primarily from or-
ganization theory and small group research. 
Emphasis has been placed upon the re-
sponse of libraries to their environments. 
The library "stakes out claims" or estab-
lishes domains with regard to resources, 
users, and policies. Libraries then seek to 
have the environment acknowledge the va-
lidity of these claims. This process of estab-
lishing "domain consensus" is a critical ac-
tivity of organizations and is a prerequisite 
for the formation of cooperatives. Contri-
butions from the theory of coalition forma-
tion were utilized in order to conceptualize 
the process of library cooperative forma-
tion. Interaction between organizations has 
been viewed as an exchange system into 
which libraries enter because they expect 
to receive benefits in exchange for the re-
sources they contribute. Two aspects of the 
exchange system were considered. The 
process of formation was examined, fol-
lowed by an examination of some variables 
which affect the policies and performances 
of established systems. Tables 1 and 2 sum-
marize the parameters and the manner in 
which each parameter affects the system. 
Local Applicability of the Library of 
Congress Classification; A Survey with 
Special Reference to Non-Anglo-
American Libraries. By Kjeld Birket-
Smith. Danish Centre for Documenta-
tion, Copenhagen. 72p. FID Publ. Serie-
No. 405. (ED 047 749, MF-$0.65 HC 
-$3.29) (Also available from FID/CR 
Secretariat, Danmarks Tekniske Bibliotek 
med Dansk Central for Dokumentation, 
Oster Voldgade 10, 1350 Copenhagen 
K., Denmark-$2.80.) 
The present examination shows that the 
classification scheme of the Library of Con-
gress ( LC) must be considered as unsuited 
for use in Danish and, in all likelihood, 
other non-English language libraries as 
well. The book collection of the Library of 
Congress on which its bibliographical ser-
vice rests is possibly more special than 
would first be imagined. As far as the clas-
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sifying process is concerned, LC is unsuited 
for systematizing on various levels, includ-
ing simplification for use in open-shelving. 
Neither is it immediately amenable to other 
types of adaptation required for non-Anglo-
American libraries for language reasons. LC 
does not have the same receptiveness and 
flexibility to enable the user to use different 
paths of access to the same literature and 
at the same time afford purposeful brows-
ing. It lacks firm structural principles which 
certainly can lead the classifier and user to 
the correct place. 
A Survey of Automated Activities in the 
Libraries of the U.S. and Canada. 2d 
ed. By Frank S. Patrinostro and others. 
Library Automation Research & Consult-
ing Association, Tempe, Arizona. 131p. 
(ED 047 740; available from LARC 
Subscription and Sales Office, 365 Ravel-
lo Lane, Costa Mesa, CA 92627 -non-
members, $10.00; members, $5.00.) 
This second LARC (Library Automation 
Research and Consulting Association) au-
tomation survey presents a number of sig-
nificant improvements over the first survey. 
Although the number of survey reports has 
not increased greatly, all of them have been 
updated, and reflect, as nearly as it is pos-
sible to do, the current status of automa-
tion operations for the reporting libraries. 
The most significant change is in the provi-
sion of indexes so that the reports are acces-
sible from a number of approaches. The 
survey is organized into three parts: Part 
I. Application of Automation in American 
Libraries; An Analysis of the LARC Survey 
Returns; Part II. Indexes to Survey; and 
Part III. The Survey Reports. Various as-
pects of the survey are dealt with in the fol-
lowing sections: ( 1) The analysis of the 
LARC survey returns; (2) the indexes; (3) 
uses of the indexes; ( 4) the survey reports; 
and ( 5) future editions. 
lnterloan Activity in Central New York; 
Analysis of a Sample. By Michael F. 
Kipp. Central New York Reference & Re-
sources Council, Canastota, New York, 
1969. 22p. (ED 047 717, MF-$0.65 
HC-$3.29) 
The interloan activities of public library 
systems and selected academic libraries 
were monitored during March and April of 
1969. The objectives of this study were: 
( 1) To learn what kinds of materials are 
unavailable or in limited supply in area re-
search libraries; (2) to provide data for 
recommendations for strengthening re-
search collections; and ( 3) to develop a re-
gional interlibrary loan code. The implica-
tions of this study are: ( 1) Many requests 
are sent outside the region which could be 
satisfied within it; ( 2) the low elapsed time 
for successful transactions is not representa-
tive of the total time a user must wait for 
materials; ( 3) insufficient use is made of 
available routing alternatives; ( 4) syste-
matic use is not made of the relative suc-
cess of past requests; ( 5) independent rout-
ing appears to out-perform New York State 
Interlibrary Loan (NYSILL) both in time 
and positive responses; ( 6) Council re-
sources in the humanities are insufficient to 
support demands; (7) photocopy charges 
from independent sources are sometimes 
disproportionately high; and ( 8) certain 
factors seem to mitigate against the exhaus-
tive use of regional resources before a re-
quest is sent outside. Areas in need of fur-
ther study are listed. (The final report of 
the July 1968 study on interlibrary loan ac-
tivity is available as LI 001 599.) 
Proceedings of a Conference on a N a-
tionallnformation System in the Math-
ematical Sciences, Harrison House, 
Glen Cove, New York, January 18-
20, 1970. Edited by C. Russell Phelps. 
Conference Board of the Mathematical 
Sciences, Washington, D.C., July 1970. 
57p. (ED 043 524; available from the 
Conference Board of the Mathematical 
Sciences, 834 Joseph Henry Building, 
2100 Pennsylvania Ave., N.W., Wash-
ington, DC 20037 ($1.00)-MF $0.65.) 
The conferees explored the achievements , 
coverage, and technology of existing infor-
mation services and systems in the fields of 
engineering, physics, chemistry, computing 
and control, and statistics, as well as mathe-
matics and mathematics education. Scien-
tists centrally involved in these information 
systems described the current status and 
developmental plans of their reviewing and 
abstracting systems, and their potential for 
interrelationships with the mathematical 
sciences. Possible compatibilities of the 
classification schemes and data bases of 
each system with other systems were ex-
plored, as were the economic and manage-
ment concerns of the several systems. All 
of these discussions had as a common 
thread their implications with respect to a 
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national information system for the mathe-
matical sciences. The twenty-six invited 
participants included the members of the 
Conference Board of the Mathematical Sci-
ences ( CBMS) working group and repre-
sentatives of information systems and ser-
vices in the mathematical sciences and re-
lated fields. 
From Baker & Taylor--
A reliable 
monthly 
information 
source 
for new 
scholarly 
books 
Each month Baker & Taylor's new 
publication, CURRENT BOOKS FOR 
ACADEMIC LIBRARIES, keeps uni-
versity, college and special libraries 
abreast of virtually all new books of 
interest to them. And, it provides an 
opportunity to select new titles for 
fast delivery-without the necessity 
for wading through masses of pre-
publication material or awaiting re-
views of scholarly books which often 
appear long after publication. 
If your university, college or special 
library is not now using CURRENT 
BOOKS FOR ACADEMIC LIBRAR-
IES, please write to your nearest 
Baker & Taylor division. We'll be 
pleased to send you a sample copy. 
One subscription is available to in-
dividual university, college and spe-
cial libraries without charge. HO' ~~ ~~ 
THE BAKER & TAYLOR CO •• 
OLDEST & LARGEST BOOK WHOLESALER IN THE UNITED STATES 0~DED \~~ 
Eastem Division: Somerville, N.J. 08876,50 Kirby Ave. Baker I Taylor New Books lnapectlon Centera: 
Mldweat I Southern Division: Momence, Ill. 60954 Los Angeles, Calif. 90036, 5820 Wilshire Blvd. 
Wntem Dlviaion: Reno, Nev. 89502, 380 ·Edison Way Houston, Tex. 77019, 1701 W. Gray St. 
lnteratate Library Service Co.: (A Subsidiary): Boston Vicinity: 372 Main St., Watertown, Mass. 02172 
Oklahoma City, Okla. 73118, 4600 N. Cooper 
Announcing . • • • 
WORLD MEETINGS: 
SOCIAL & BEHAVIORAL SCIENCES, 
EDUCATION, & MANAGEMENT 
Quarterly (January, April, July, October) 
MEETINGS ARE THE KEY TO CURRENT AWARENESS 
Information on research projects is revealed .. at meetings an 
average of fifteen months before it appears in the journals. 
Each year, World Meetings: Social & Behavioral Sciences; Education & Management will give 
information in depth on more than 1,500 international, national, and regional meetings to be 
held throughout the world. Meetings are listed for a two year perioa and each issue- is com-
pletely updated and cumulated. Information is obtained directly from the sponsors of the 
meetings, making the publication an accurate reference for planning of attendance or order· 
ing of meeting papers. 
LISTINGS INCLUDE 
Name, date, and location of meeting 
Sponsors 
Details of technical content 
Publications issued, with date of availability, 
price, and source 
Attendance 
.Deadlines for abstracts and papers 
Exhibits 
Names and full addresses of contacts for 
additional details 
INDEXED BY 
Date of meeting 
Subject and keyword 
Location 
Deadlines for papers 
Sponsoring organization 
Annual Subscription 
$35, U.S.A. & Canada 
$36, Elsewhere 
FEATURING 
Anthropology & Linguistics • Banking & Finance 
Communications & Library Science • Economics 
Educational Methods, Research & Testing 
International Affairs • History • Political Science 
Industrial Relations • Law & Criminology 
Management & Administration • Marketing 
Statistics • Operations Research • Forecasting 
Population • Geography • Psychology 
Psychiatry & Mental Health • Social Medicine 
Sociology • Social Welfare • Safety • Urban Affairs 
Presidential Press 
Conferences 1913-1952 
• .. ~··*· 
•• 
... 
* .. 
• ~ 
A complete collection of all presidential press conferences from Woodrow 
Wilson through Harry S. Truman.* This major historical resource program 
makes available, for the first time, a complete, indexed, microfilm record 
of all press conferences of Woodrow Wilson, Calvin Coolidge, Herbert 
Hoover, Franklin D. Roosevelt, and Harry S. Truman including unpublished 
press conferences formerly classified for security purposes. 
The collection has been assembled 
through the cooperation of presidential 
libraries and scholars of the American 
Presidency. Advisors include: 
Donald R. McCoy, Professor of History, 
University of Kansas. . 
Arthur S. Link, Editor, The Papers of 
Woodrow Wilson. 
Lawrence E. Wikander, Curator, Calvin 
Coolidge Memorial Room. 
Oliver Hayes, Director, Forbes Library. 
Thomas T. Thalken, Director, Herbert Hoover 
Presidential Library. 
Philip C. Brooks, Director, Harry S. Truman 
Library. 
*Excluding Warren G. Harding, 1921-23: no 
known records of his press conferences have 
been found. 
PRESIDENTIAL PRESS 
CONFERENCES 
Microfilm with index $550.00 
Descriptive brochure available. 
The presidential press conference is a 20th 
century development of great importance. Press 
conference transcripts document the interplay of 
newsmen seeking information about weighty 
government policies and operations and of 
presidents trying to guide the distribution of 
mformation. The conference questions and 
answers are a rich source of research material 
and superb index to the major concerns of the 
press, the public, and the White House. As such, 
the record of presidential press conferences is of 
outstanding significance to students of American 
History, journalism and politics. 
- Donald R; McCoy 
The University of Kansas 
Also available in Microform: · 
Official Report of the Proceedings of the 
Democratic National Convention. 1st-35th. 
1832-1968. 
Democratic Campaign Book. 1st•17th (all 
publ.). 1876-1940. 
Official Proceedings of the Republican 
National Convention. 1st-29th. 1856-1968. 
Republican Campaign Text-book. 1st-16th (all 
publ.). 1880-1940. 
J. D. Richardson, ed. A Compilation of the 
Messages and Papers of the Presidents, 
1789-1922. Vols. 1-20. \II 
~,g 
• • 
••• 
nolional micropublishing corporation 
31 center street. wilton. connedicut 06897 box 9 
.. ,: 
-----------------------------~ 1 I Dept. CRl-5 1 1 1 NCR/ Micro card Editions I 
I I 901-26th Street, N. W. I 
I I Washington, D. C. 20037 I 
I I D Please send .... copies of your latest I 
I I cataJog without cost or obligation I 
I I I 
I I Address . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . I 
I I I I I Organization . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . I 
I I Title . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . I 
I I I I 1 Name . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . I 
I I . . .. ... .. ... ............ .. . ....... ... .. ... .. . I 
L-----------~----------------~ 
IMPORTANT TITLES ON MICROFILM 
AMERICAN ANTHROPOLOGIST. Old Series. Vols. 1-11 
( 1888-1898) {35mm) . . . . . . . . .... . . .... ..... . ... . . . .. ... . . .. .... $ 40.00 
AMERICAN ANTHROPOLOGIST. New Series. Vols. 1-42 
( 1899-1940) {35mm) . . . . . . . .. . . ... ... ... . . . . . . . .... . ... $200.00 
ANNALEN DER CHEMIE. Vols. 691-720 (1966-68) (3x5, 4x6, 16mm) .$ 93.00 
CHEMISCHE BERICHTE. Vols. 99-10 I ( 1966-68) {3x5, 4x6, 16mm) . . . .. . $149.00 
BOTANICAL GAZETTE. Vols. 1-102 (1875-1941) {35mm) . 
CLASSICAL PHILOLOGY. Vols. 1-35 {1906-40) (35mm) ... .. 
ETHICS: INTERNATIONAL JOURNAL OF ETHICS. Vols. 1-50 
. . . $425.00 
. . . . . . . . . . . . $150.00 
( 1891-1940) {35mm) ... . ............ . ..... . .. ..... ........ . . ... $175.00 
JOURNAL OF EDUCATIONAL SOCIOLOGY. Vols. 1-14 (1927-40) (35mm) $ 75.00 
JOURNAL OF MAMMALOGY. Vols. 1-32 {1919-51) {35mm) . . . ....... . . $100.00 
JOURNAL OF NUTRITION. Vols. 1-19 {1928-40) {35mm) 
MODERN PHILOLOGY. Vols. 1-37 (1903-40) {35mm) ... . 
MUSICAL QUARTERLY. Vols. 1-26 (1915-40) {35mm) . . . 
.. . . $135.00 
. .. $150.00 
. .. .. $150.00 
QUARTERLY JOURNAL OF ECONOMICS. Vols. 1-48 ( 1886-1934) (35mm) . $250.00 
mBm Microcard Editions 
UNIVERSITY 
LIBRARY 
ADMINISTRA: 
An up-to-date treatment of all aspects of the administration 
of a university library is provided for librarians, other 
academic personnel, and library 'school faculty and stu-
dents in the recently published University Library Ad-
ministration. Written from the point of view of the library 
director by Rutherford D. Rogers, Yale University Librar-
ian, and David C. Weber, Director of Stanford University 
Libraries, the text deals with the full range of administra-
tive issues and problems that affect the essentials of library 
operation, service to its clientele, policy determination, 
program planning, financial support, and relations with 
faculty, student, university officials, and the community. 
Univ·ersity Library Administration is not a historical 
study of the development of university libraries; rather it 
concentrates on problems of the late 1960's and anticipated 
problems of the 1970's. At the same time, it is a practical 
document, including a number of specific statements of 
policy or regulations from a variety of universities. The 
authoritative information contained in University Library 
Administration can be applied by librarians of college 
and research libraries, as well as university libraries. The 
chapters on personnel, building planning, automation, and 
organization and communication will be especially useful 
to public librarians. 
An abbreviated version of the Table of Contents, 
shown on this page, which indicates only the main chapter 
and section headings of the book, reveals that virtually 
every phase of the ·operation of the modern university 
library is considered. 
University Library Administration is illustrated with 
numerous photographs and charts, and includes eight 
appendixes. There is a detailed index, and selected refer-
ences are given at the end of each chapter. 
xxiv, 454p. 1971. $20, U.S. and Canada; $24, foreign. 
TION 
BY RUTHERFORD D. ROGERS 
AND DAVID C. WEBER 
TABLE OF CONTENTS 
The Library Program 
Personnel Policies 
Library Organization and Commu-
nication 
Budgeting and Fiscal Management 
Book Collections 
The Technical Processing Function 
Acquisitions 
Cataloging and Classification 
Binding and Preservation 
The Reader's Services Function 
Promotion of Reading 
Reference and Information 
Assistance 
Circulation and Photocopying. 
Services 
Bookstack Management 
Special Types of Materials 
Measurement and Evaluation 
Automation 
Building Planning 
Appendixes 
order directly from 
THE 
H. W. WILSON 
COMPANY 
950 UNIVERSITY A VENUE 
BRONX, NEW YORK 10452 
Shakespeare, The Dark Comedies to the 
Last Plays 
From Satire to Celebration 
By R. A. FoAKES, University of Kent, Canterbury. 186 pp., index. $5.75 
Critics have 'hitherto tended to study Shakespeare's last plays in terms of their symbolic 
patterning, as if they were purely literary texts. Professor Foakes here seeks to understand 
and explain the last plays as dramatic structures for the stage. Starting from the dark 
comedies, he shows the ways in which Shakespeare was affected by the new techniques 
and possibilities for drama opened up by the innovations of the years after 1600, notably 
the rise of the children's companies. The main line of development of Shakespeare's 
skills is shown as leading from the dark comedies, through the late tragedies to the last 
plays. 
Coleridge on Shakespeare 
The Text of the Lectures of 1811 .. 12 
By R. A. FoAKES, University of Kent, Canterbury. x, 166 pp., plates, apps. 
(Folger Monograph) $5.75 
Coleridge's famous lectures on Shakespeare, given during the winter of 1811-12, were 
compiled by John Payne Collier under the title of Seven Lectures on Shakespeare and 
Milton and not published until 1856. The accuracy of Collier's text has always been in 
question, however, and recently R. A. Foakes began to study Collier's shorthand notes. 
He uncovered their code, transcribed them himself, and discovered that his transcription 
differed considerably from Collier's. Here for the first time is the accurate text of Collier's 
original notes. Truer to Coleridge's actual lectures, it makes more sense and is livelier 
in style than Collier's embellished transcription. 
The Elizabethan Image of Africa 
By ELDRED D. JoNES, Fourah Bay College of the University of Sierra Leone. 52 pp., illus. 
(Folger Booklet) Paper, $1.50 
This illustrated booklet examines both scholarly and popular publications of the six-
teenth and seventeenth centuries in order to determine what notions the Elizabethans 
had about Africa. Fairly accurate studies along with maps and accounts of .sea voyages 
and land travel helped to dispel many fanciful legends about Africa. The evidence 
gathered from the plays, publications, and Elizabethan drawings discussed in this booklet 
indicate that Elizabethans had a far greater interest in and knowledge of Africa than has 
been supposed by most literary critics. 
Essays Politic and Moral and 
Essays Moral and Theological 
By DANIEL TuviLL. Edited by JoHN L. LIEVSAY, Duke University. xix, 231 pp., app., 
notes. (Folger Document) $12.00 
These two sets of essays which express the literary tastes and fashions of seventeenth-
century England are reprinted here for the first time since their publication in the early 
1600's. Tuvill, who was educated at Cambril:lge and became a clergyman and author, 
wrote in support of secular and religious causes. His topics are of enduring interest, 
reflecting his quiet, commonsense attitudes on various subjects such as poverty, the 
force of reason and cautions in friendship. 
University Press of Virginia Charlottesville 
Library of Congress I National Union Catalogs 
Each section is available for im-
mediate delivery on 105 x 148mm 
(4" x 6") positive microfiche, 
negative microfiche or micro-
opaque cards. Order from NCR/ 
Microcard Editions, 901 26th St., 
N. W., Washington, D.C 20037. 
mGIII) Microcard Editions 
on Microfiche 
A CATALOG OF BOOKS REPRESENTED BY LIBRARY OF CONGRESS 
PRINTED CARDS ISSUED TO JULY 31, 1942. Ann Arbor, 1942-46. 167 vols. 
This is the first of three series containing reprod~ctions of printed catalog 
cards produced by the Library of Congress from 1898 to 1952. "Because of 
the immensity of the collections, the excellence of the cataloging and the full 
bibliographic descriptions, the catalog is an invaluable work in any library 
and indispensable in those where research is done." Winchell, pp. 7-8. 
$699.00 
A CATALOG OF BOOKS REPRESENTED BY LIBRARY OF CONGRESS 
PRINTED CARDS: SUPPLEMENT: CARDS ISSUED AUG. 1, 1942 ·DEC. 31, 
1947. Ann Arbor, 1948. 42 vols. The second of three series (233 -volumes 
total) which essentially list all books held by the Library of Congress as of 
the end of 1952 except for a small percentage for which printed cards had 
not yet been issued. $199.00 
LIBRARY OF CONGRESS AUTHOR CATALOG: A CUMULAnVE LIST OF 
WORKS REPRESENTED BY LIBRARY OF CONGRESS PRINTED CARDS, 
1948-52. Ann Arbor, 1953. 24 vols. The last of three series which together 
contain reproductions of nearly 3,000,000 catalog cards describing books 
held by the Library of Congress. $119.00 
NATIONAL UNION CATALOG: A CUMULATIVE AUTHOR LIST REPRESENT· 
lNG LIBRARY OF CONGRESS PRINTED CARDS AND TITLES REPORTED 
BY OTHER AMERICAN LIBRARIES, 1953·57. Ann Arbor, 1958. 28 vols. The 
NUC continues the above series and expands the coverage to include books 
held and reported by some 500 other libraries. Thus the NUC is an attempt 
to list all books acquired for and cataloged by major North American libraries 
from 1953 onward, and to identify the library holding each book. $125.00 
NATIONAL UNION CATALOG: 1952-55 IMPRINTS: AN AUTHOR LIST REPRE· 
SENTING LIBRARY OF CONGRESS PRINTED CARDS AND TinES RE· 
PORTED BY OTHER AMERICAN LIBRARIES. Ann Arbor, Edwards, 1961. 30 
vols. "This series, supplementary to the regular set, and not included in its 
chronological sequence, lists titles previously included in earlier catalogs with 
additional locations, as well as newly reported titles, many not represented 
by L.C. printed cards." Winchell, p. 8. $191.00 
NATIONAL UNION CATALOG: A CUMULATIVE AUTHOR LIST REPRESENT· 
lNG LIBRARY OF CONGRESS PRINTED CARDS ANQ TITLES REPORTED BY 
OTHER AMERICAN LIBRARIES, 1958·62. New York, 1963. 54 vols. $215.00 
NATIONAL UNION CATALOG: A CUMULATIVE AUTHOR LIST REPRESENT· 
lNG LIBRARY OF CONGRESS PRINTED CARDS AND TITLES REPORTED 
BY OTHER AMERICAN LIBRARIES, 1963·87. Ann Arbor, Edwards, 1969. 
72 vols. $313.00 

ECEA Pinpoints More Information on 
What's Being Published in Special Education 
Than Any Other Reference 
Maybe you're researching learning disabilities. Or new methods for teaching the deaf. 
Or driver education for the mentally handicapped. Or administrative programs. 
You get this coverage and more with Exceptional Child Education Abstracts ... the 
single most comprehensive guide to current literature on education for exceptional 
children, both handicapped and gifted. 
Over 3,000 abstracts are published annually, spanning a wide range of subjects and 
disciplines ... an invaluable research tool for librarians, teachers, curriculum super-
visors, administrators, students. 
ECEA speeds research time because computer generated indices are cumulative ... 
by author, subject and title. The researcher can quickly identify more comprehensive 
information than would be possible by any other method. 
Many documents abstracted are available in microfiche or hard copy at nominal cost. 
Be sure your library and its patrons enjoy the now way to know ... ECEA, a prod-
uct of the CEC Information Center (CEC-ERIC Clearinghouse). Published quarterly 
by The Council for Exceptional Children. 
EXCEPTIONAL CHILD EDUCATION ABSTRACTS 
TO: The Council for Exceptional Children 
Department 112 
1411 South Jefferson Davis Highway 
Arlington, Virginia 22202 
Please enter my order for subscription(s) to ECEA. 
Institutional Subscription, Vol. III (4 issues) - $50.00 
__ Supplementary Subscriptions (will be shipped 
to address below) - $25.00 
D Check Enclosed. My P.O. No. is __ 
D Please bill me. 0 Send descriptive brochure. 
Institution ______________________________ _ 
Name---------------------------------------
Address-----------------------------------
City State Zip 
800 257-9502 
*PRINCETON MICROFILM CORPORATION 
is a library service company supplying microfilm editions 
of scholarly research jour~als. 
Use this new toll free number to call for information 
about our title I isti ngs and better service. 
PRINCETON MICROFilM CORPORATION 
ALEXANDER ROAD, PRINCETON, NEW JERSEY 08540 TELEPHONE: 609 452-2066 
unced 
ntly 
With BFL you get no gim-
micks ... just good service 
on nearly 4,000 titles 
always ready for fast 
delivery to your library. 
You May Choose From 
Eight Outstanding Library-
Oriented Reference Series 
• Essay Index Reprint 
Series 
• Granger Index Reprint 
Series 
• Short Story Index 
Reprint Series 
• BCL!Select Biblio-
graphies Reprint Series 
• Biography Index 
Reprint Series 
• American Fiction 
Reprint Series 
• Play Anthology 
Reprint Series 
• The Black Heritage 
Library Collection 
50 LIBERTY AVENUE 
FREEPORT. NEW YORK 11520 
A NEW Reference Resource 
$27.50 
Cloth, shrink-packed 
BIOGRAPHICAL 
DIRECTORY 
OF THE 
UNITED STATES 
EXECUTIVE BRANCH 
1774-1971 
Robert Sobel Editor-in-Chief 
Following the pattern set by the Biographical Directory of the American Congress, 
1774-1961, this new directory provides biographical information o~ each of the 
nearly five hundred persons who have served or are serving in the executive branch 
of the United States government. Data· includes the individual's place and date of 
birth and, when available, of death and interment, family and personal information, 
education, career in private life, government service in and out of the executive 
branch, and a short bibliographical note listing primary and secondary works about 
the subject. Indexes include presidential administrations; heads of state and cabinet 
officials; other federal government service; state, county, and municipal government 
service;military service; education; place and date of birth; and marital information. 
FORTHCOMING 
CONTRIBUTIONS IN 
LIBRARIANSHIP AND INFORMATION SCIENCES 
Series Editor: Paul Wasserman 
School of Library ana Information Services, University of Maryland 
URBAN ANALYSIS FOR BRANCH 
LIBRARY SYSTEM PLANNING 
by Robert E. Coughlin and Benjamin Stevens, 
Regional Science Research Institute, Phila-
delphia, and Francpise Taieb, CERAU, Paris 
Through an analysis of factors that appeared 
to contribute to the effectiveness or non-
effectiveness of branch library service, this 
study sets practical guidelines for the ef-
ficient operation of urban library systems. 
February 1972 $11.50 
(Contributions in Librarianship and 
Information Science, No. 1) 
FRONTIERS IN LIBRARIANSHIP 
School of Library & Information Services, 
University of Maryland 
This volume is a transcripted record of the 
proceedings of the Change Institute, held at 
the University of Maryland, 10-15 August, 
1969, for the purpose of exploring· ways in 
which libraries, librarians, and library educa-
tion can become more responsive to the 
needs of a rapidly changing society. 
March 1972 $13.50 
(Contributions in Librarianship and 
Information Science, No. 2) 
INTEGRATIVE MECHANISMS IN LITERATURE GROWTH 
by Manfred Kochen, Mental Health Research Institute, University of Michigan 
Will automated ·information systems answer the needs of librarians and users who must cope 
with the bewildering growth of literature in all fields of inquiry? The conclusions drawn by the 
author provide for new and original approaches to the control of ever expanding sources of 
knowledge. July 1972 $11.50 
(Contributions in Librarianship and Information Science, No.4) 
~ GREENWOOD PUBLISHING COIIII'ANY 51 Riwrside Avenue, Westport, Conn. 008110 
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service! 
Once you've tried our subscription serv- F. W. Faxon Co., Inc., is the only fully 
ice, it will be easy to forget the drudgery automated library subscription agency In 
of ordering and re-ordering periodicals for the world- and now you can put our com-
your library. That's because our IBM 360/40 puter on your team- when you order your 
computer does the work for you- prqmptly, subscriptions through our automated faclll-
accurately and efficiently. We call it "till ties. Send for our descriptive brochure and 1 
forbidden" service- automatic annual re· annual librarians' guide. 
newal of your subscriptions. 
• over 40,000 domestic and foreign library periodicals • annual librarians' guide • 
specialists In serving college, university, public, school, corporate and special libraries 
• eighty-five years of continuous service to libraries • most modem facilities 
Library business is our only business- since 1886 
State 
Constitutional Conventions 
From Independence to the Completion of the 
Present Union, 1776-1959 
State Constitutional Conventions is indispensable as a reference and research tool 
for students of American legal, constitutional, and political history, as well as for 
specialists in American government, particularly state and local government, and of 
the American federal system. These documents represent the single most important 
source for those interested in the Anglo-American passion for establishing the rule 
of law and sovereignty of the people through a written but not immutable "instru-
ment of governance." 
Series I: The Thirteen Original States 
Schedule of prices by state, including bibliographies: 
New Hampshire $120.00 Pennsylvania $285.00 
Massachusetts $190.00 Delaware $105.00 
Rhode Island $45.00 Maryland $100.00 
Connecticut $40.00 Virginia $200.00 
New York $705.00 ·North Carolina $100.00 
New Jersey $130:oo South Carolina $80.00 
Georgia $75.00 
TOTAL PRICE FOR SERIES I 
FORTHCOMING: 
Series II: From Thirteen to Thirty-three; 
Admissions to the Union Before the Civil War. 
(Available early in 1972) 
including bibliographies $1 , 9 7 5. 00 
(a saving of $190.00) 
Series ill: Completing the Present Union; the 
Seventeen Admissions, 1861-1959. 
(Available late in 1972) 
~ Microform Division ~GREENWOOD PUBLISHING COMPANY 51 Riverside Avenue, Westport, Conn. 08660 

ENGLISH 
LANGUAGE 
BOOKS. BY TITLE: A CATALOG OF LIBRARY OF 
CONGRESS PRINTED CARDS 
Although title arrangements of bibliographic materials often permit simpler, easier, and 
faster consultation than the morecommon author arrangements, there has until now been no 
truly comprehensive published bibliography arranged in title order. 
The serious need for such a tool will be met by Gale's forthcoming English Language 
Books by Title, a catalog based on Library of Congress depository cards arranged by title and 
reproduced in their entirety (including LC and Dewey numbers and subject tracings). Cards 
included pertain to works completely or principally in the English language, regardless of place 
of publication. 
THE BASE SET-Covering the years 1969 and 1970, the base set will consist of more than 160,000 
entries in 20 volumes. The first two volumes will be ready for shipment in June, 1971; publication of the entire set 
will be completed before the end of the year. The base set is priced at $380.00. 
QUARTERLY SUPPLEMENTS AND ANNUAL CUMULATIONS-Supplements to the base set will appear 
quarterly; the first supplement will cover January through March, 1971. Each two-volume, paperbound issue will 
contain about 20,000 entries, or about 80,000 entries a year. Annual cumulations, clothbound, will be issued about 
four months after the close of each year. The annual subscription to the quarterly supplements is $150.00 per year; 
the annual cumulation also costs $150.00 per year. 
ADVANTAGES OF THE TITLE APPROACH-In addition to those already mentioned, some of the more 
prominent advantages of the title approach are that it will: 
.. simplify searching and permit use of subprofessionals for this function 
.. make possible the immediate preparation of catalog cards by the Polaroid process or similar methods 
.. include under their t itles government publications and publications of corporate authors which 
are not listed at all in some bibliographies 
... give an alternate point of entry and enable the determination of LC card order number when the 
author is uncertain or incorrectly cited 
.. . help eliminate confusion when main entry information in inter-library loan requests does not cor-
respond with main entry established by the lending library 
... in general, give added flexibility to search and research activities which until now have been handi-
capped by the almost exclusive use of author names as the basis for organizing catalogs and indexes 
TYPES OF PUBLICATIONS INCLUDED-Included among the 80,000 titles to be covered annually in 
the new Gale publication will be the following types of material, many not covered in any other source providing 
title access: books, monographs, and periodicals; publications of university presses, institutes, research units, etc.·; 
local, state, federal, and foreign government publications; maps, reports, and pamphlets; reprints; publications 
in microform; and other published materials in English cataloged by LC, regardless of publisher or country of origin. 
FURTHER INFORM,ATION-Piease write for a detailed brochure describing the catalog, the professional 
staff involved in its preparation, and the trial plan under which the catalog may be used free for 90 days. For im· 
mediate answers call Robert Cartwright collect at (313) 961-2242. 
GALE 
BOOK TOWER • DETROIT, MICH. 48226 RESEARCH COMPANY 
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with ACCESS 
Environment Information ACCESS is a computer-based reference 
and retrieval system that places the environmental coverage 
of the world's publications at your fingertips: 
• abstracts nearly 1,000 scholarly, scientific, industrial 
and general periodicals; also government documents, research 
reports, conference proceedings, books, films and TV programs. 
• indexes this coverage in multiple-entry format, by subject, 
industry and author. 
• retrieves original information in hard copy or microfiche. 
• is published twice monthly; each issue averages 70 pages. 
• covers 21 major categories, including: air pollution, 
chemical contamination, energy, environmental education, environmental 
design, food, land, noise, marine pollution, population, recreation, 
resources, solid wastes, transportation, water pollution, weather 
modification, and wildlife. 
SPECIAL OFFER for new library subscribers: 
Enclose this ad with your order before Oct. 31, 1971, and qualify for the 
introductory price of $110, a $15 savings over 
the regular $125 price now in effect. 
Available through your favorite ~ubscription agency, or directly from : 
Environment Information Center, Inc., Dept. CAL , Suite 303 East 
200 Park Ave., New York, N.Y.10017. (212) 972-0523. 
0~ · ~ · Name ____________ Title ____ _ 
Organization ______________ _ 
Address ________________ __ 
City ________ State ____ -'-ip __ _ 
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